
'RLQJ�$&7�HIIHFWLYHO\�ZLWK�KLJK�SHUIRUPLQJ��EXV\�SHRSOH�

7DNH�DZD\�H[HUFLVHV�

6SHQGLQJ�WLPH�ZLWK�\RXUVHOI�ZKHUHYHU�\RX�DUH�

¾� +RZ�DP�,�IHHOLQJ�ULJKW�QRZ"�
¾� +RZ�DP�,�VWDQGLQJ��ZDONLQJ��VLWWLQJ�ULJKW�QRZ"�
¾� +RZ�GRHV�P\�ERG\�IHHO�ULJKW�QRZ"�
¾� :KDW�DP�,�GRLQJ�ULJKW�QRZ"�
¾� :KDW�WKRXJKWV�DUH�EHLQJ�SURGXFHG�E\�P\�PLQG�ULJKW�QRZ"�
¾� ,I�,�EX\�LQWR�WKHVH�WKRXJKWV��GR�,�PRYH�WRZDUGV�ZKDW�PDWWHUV�PRVW�WR�PH�ULJKW�QRZ"�
¾� :KDW�GR�,�UHDOO\�QHHG�LQ�WKLV�PRPHQW"�
¾� :KDW�LV�UHDOO\�LPSRUWDQW�WR�PH�ULJKW�QRZ"�
¾� +RZ�ZRXOG�,�OLNH�WR�EH�LQ�WKLV�PRPHQW"�
¾� :KDW�GR�,�ZDQW�WR�VWDQG�IRU�LQ�WKH�IDFH�RI�WKLV�VLWXDWLRQ�,�DP�LQ��ULJKW�QRZ"�
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6/2:�GRZQ�

<RX�FDQ�XVH�WKLV�DFURQ\P�LQ�DQ\�VWUHVVIXO�PRPHQW��DQG�LW�ZLOO�EH�SDUWLFXODUO\�XVHIXO�ZKHQ�\RX�
QRWLFH�\RX¶UH�EXV\LQJ�DURXQG�RQ�DXWRSLORW��

6�� 6WRS�ZKDWHYHU�\RX�DUH�GRLQJ�DQG�EULQJ�\RXU�DZDUHQHVV�WR�\RXU�EUHDWKLQJ�
/�� /HW�WKRXJKWV��RSLQLRQV��MXGJPHQWV�DQG�XUJHV�EH�
2�� 2SHQ�XS�\RXU�KHDUW��ERG\�DQG�PLQG�WR�ZKDW�\RX�DUH�IHHOLQJ�
:� :KHUH�LV�PRVW�LPSRUWDQW�IRU�\RX�WR�SXW�\RXU�DWWHQWLRQ�ULJKW�QRZ"��H�J��WDNLQJ�FDUH�RI�

\RXUVHOI��EHLQJ�SUHVHQW�ZLWK�IULHQGV�IDPLO\��UHVWLQJ�WKH�PLQG��ILQLVKLQJ�RII�LPSRUWDQW�
ZRUN��
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6HQVH�VDWLRQDO�

¾� 6WRS��ULJKW�QRZ��ZKDWHYHU�\RX�DUH�GRLQJ��ZKHUHYHU�\RX�DUH�
¾� /RRN�XS�DQG�DURXQG�\RX�
¾� 7DNH�D�EUHDWK�
¾� ,QYLWH�DOO�RI�\RXUVHOI�LQ�
¾� $ZDNHQ�IURP�WKH�GUHDP�
¾� 1RWLFH�WKH�FRORXUV��KHDU�WKH�VRXQGV��VPHOO�WKH�VFHQWV��WRXFK�WKH�WH[WXUHV�DQG�VDYRXU�

WKH�WDVWH�RI�\RXU�OLIH�ULJKW�QRZ��7KLV�LV�LW��

>DGDSWHG�IURP��6LQFODLU��0���6H\GHO��-���	�6KDZ��(����������0LQGIXOQHVV�IRU�%XV\�3HRSOH��7XUQLQJ�IURP�IUDQWLF�DQG�IUD]]OHG�LQWR�
FDOP�DQG�FRPSRVHG���QG�(G����3HDUVRQ��+DUORZ@�

*HWWLQJ�DFTXDLQWHG�ZLWK�\RXU�SKRQH�

¾� )LUVW�VLW��ZLWK�\RXU�SKRQH�RQ�D�WDEOH�RU�RWKHU�VXUIDFH��RQ�\RXU�ODS�LQ�IURQW�RI�\RX�RU�
EHFRPH�DZDUH�RI�LW�LQ�\RXU�SRFNHW��

¾� 5HDFK�RXW�DQG�OLIW�\RXU�SKRQH�XS�LQ�\RXU�KDQG��QRWLFH�LWV�ZHLJKW�DQG�DFNQRZOHGJH�
KRZ�\RXU�KDQG�DQG�ERG\�LV�QRZ�RQH�SKRQH�KHDYLHU��



¾� 1H[W��ZKLOH�\RX�KROG�\RXU�SKRQH�LQ�KDQG��JHQWO\�PRYH�LW�DURXQG��IOLSSLQJ�LW�RYHU�LQ�WKH�
SDOP�RI�\RXU�KDQG��XVLQJ�\RXU�ILQJHUV��WKXPE�DQG�KDQG��QRWLFH�KRZ�LWV�ZHLJKW�
EHFRPHV�OLJKWHU�DQG�KHDYLHU�RQ�GLIIHUHQW�SDUWV�RI�\RXU�ILQJHUV�DQG�KDQGV��

¾� 7KHUH¶V�WKH�ZHLJKW�RI�WKH�SKRQH�DQG�WKHQ�WKHUH¶V�\RX�QRWLFLQJ�LWV�ZHLJKW��
¾� $OORZ�LWV�ZHLJKW�WR�WDNH�FHQWUH�VWDJH�LQ�\RXU�DZDUHQHVV��
¾� 1RZ��KROG�\RXU�SKRQH�VWLOO�RQFH�DJDLQ��DOORZ�LW�WR�UHVW�LQ�WKH�SDOP�RI�\RXU�KDQG�DQG�

QRZ�UXQ�\RXU�WKXPE�RYHU�LWV�VXUIDFH�LQ�DOO�GLUHFWLRQV��QRWLFH�WKH�WH[WXUH��WKH�
VPRRWKQHVV�YHUVXV�WKH�EXPSV�DQG�LQGHQWDWLRQV��

¾� ,W�LV�QDWXUDO�IRU�\RXU�DWWHQWLRQ�WR�ZDQGHU�RU�EHFRPH�GLVWUDFWHG��ZKHQ�WKLV�KDSSHQV�MXVW�
JHQWO\�JXLGH�LW�EDFN�WR�QRWLFLQJ�WKH�VHQVDWLRQV�RI�\RXU�SKRQH�LQ�\RXU�KDQG��

¾� %H�DZDUH�WKDW�\RX�DUH�QRWLFLQJ�\RXU�SKRQH�LQ�WKLV�PRPHQW��
¾� 7KHUH¶V�\RXU�SKRQH�DQG�WKHQ�WKHUH¶V�\RX�QRWLFLQJ�LW�DQG�\RXU�H[SHULHQFHV�RI�LW��
¾� 1RZ�JD]H�XSRQ�\RXU�SKRQH��H[SORULQJ�LW�ZLWK�\RXU�H\HV�DQG�VLJKW��QRWLFLQJ�LWV�

FRQWRXUV��HGJHV��FRORXUV�DQG�PDUNLQJV��
¾� 1RWLFH�WKH�VSDFH�DURXQG�\RXU�SKRQH�DQG�ZKHUH�WKLV�VSDFH�PHHWV�LWV�HGJHV��
¾� 1RWLFH�LWV�VOHHN�GHVLJQ�ZLWK�ZRQGHU�DQG�FXULRVLW\��
¾� $V�\RX�PRYH�\RXU�SKRQH�DURXQG�LQ�\RXU�KDQG�DJDLQ��QRWLFH�ZKHUH�WKH�OLJKW�LV�

UHIOHFWHG��ZKHUH�LW�VKLPPHUV�DQG�IDGHV�DFURVV�LWV�VXUIDFH��
¾� 6KRXOG�\RXU�DWWHQWLRQ�ZDQGHU�RU�EHFRPH�GLVWUDFWHG��SHUKDSV�E\�WKRXJKWV�DERXW�\RXU�

SKRQH��ZKDW�HPDLOV��PHVVDJHV�\RX�PD\�KDYH�UHFHLYHG�RQ�LW��VLPSO\�DFNQRZOHGJH�WKH�
GLVWUDFWLRQ�DQG�WKHQ�JHQWO\�JXLGH�\RXU�DWWHQWLRQ�EDFN�WR�QRWLFLQJ�\RXU�H[SHULHQFHV�RI�
\RXU�SKRQH��

¾� <RXU�H[SHULHQFHV�RI�\RXU�SKRQH�FKDQJH�±�EXW�WKH�SDUW�RI�\RX�WKDW�QRWLFHV�WKHVH�
H[SHULHQFHV�GRHV�QRW�FKDQJH��LW�UHPDLQV�FRQVWDQW�±�VLPSO\�DZDUH��
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:KDW�DP�,�IHHOLQJ"�

¾� 1RWLFH�DQG�QDPH�KRZ�\RX¶UH�IHHOLQJ�HPRWLRQDOO\�ULJKW�QRZ��IHHOLQJV�WHQG�WR�EH�
GHVFULEHG�LQ�RQH�ZRUG�VXFK�DV��KDSS\��H[FLWHG��ERUHG��IUXVWUDWHG��DQJU\��VDG��
DQ[LRXV��VWUHVVHG��H�J��µKHUH¶V�D�IHHOLQJ�RI�ERUHGRP¶��,I�\RX�DUHQ¶W�WRR�VXUH�ZKDW¶V�
WKHUH�SHUKDSV�QRWLFLQJ�ZKHWKHU�WKH�IHHOLQJ�LV�SOHDVDQW��QHXWUDO�RU�XQSOHDVDQW��

¾� $FNQRZOHGJH�WKH�IDFW�WKDW�\RX�DUH�QRWLFLQJ�\RXU�HPRWLRQV��
¾� 1RWLFH�KRZ�\RX�NQRZ�\RX�DUH�IHHOLQJ�WKLV�HPRWLRQ��:KHUH�LQ�\RXU�ERG\�GRHV�WKLV�

HPRWLRQ�VKRZ�XS��OLJKWQHVV�LQ�WKH�KHDUW��WLJKWQHVV�LQ�WKH�FKHVW��EXWWHUIOLHV�LQ�WKH�
VWRPDFK�"�

¾� 3RLQW�WR�WKH�DUHD�RI�\RXU�ERG\�ZKHUH�WKLV�HPRWLRQ�IHHOV�WKH�VWURQJHVW��,I�\RX�QRWLFH�
WKDW�LW¶V�DOO�RYHU�\RXU�ERG\�RU�\RX�FDQ¶W�ORFDWH�D�VSHFLILF�DUHD��WKHQ�MXVW�SRLQW�WR�DQ�
DUHD�LQ�\RXU�ERG\�DW�UDQGRP��RU�SHUKDSV�WR�WKH�PLGGOH�RI�\RXU�ERG\�RU�WKH�KHDUW�DUHD���

¾� 7KHUH�LW�LV��WKDW�HPRWLRQ��DQG�WKHQ�WKHUH¶V�\RX�DFNQRZOHGJLQJ�LW�±�QRWKLQJ�PRUH�WKDQ�
WKDW��

¾� $V�\RX�JR�DERXW�\RXU�EXV\�GD\V��FRQWLQXH�WR�SUDFWLVH�QRWLFLQJ�\RXU�HPRWLRQV��WKH�
µJRRG¶�DQG�WKH�µEDG¶�RQHV��DQG�DFNQRZOHGJH�WKH�IDFW�WKDW�\RX�DUH�QRWLFLQJ�WKHP��LQ�
WKH�ZD\�GHVFULEHG�DERYH��

¾� <RX�PD\�QRWLFH�KRZ�\RX�IHHO�ZKHQ��
R� <RX�VSHDN�WR�\RXU�FROOHDJXH�DW�ZRUN��SDUWQHU�DW�KRPH��HWF��
R� <RX�UXVK�DURXQG�ZDONLQJ�IURP�KHUH�WR�WKHUH��
R� <RX�FDWFK�VLJKW�RI�D�VWXQQLQJ�FKHUU\�WUHH�IURP�WKH�ZLQGRZ�RI�WKH�EXV�DV�WKH�

GULYHUV�FKDQJH�VKLIWV��
R� <RX�KHDU�WKH�ZDWHU�ERLOLQJ�LQ�WKH�NHWWOH�DV�\RX�PDNH�D�TXLFN�FXS�RI�WHD��
R� <RX¶UH�VLWWLQJ�DW�\RXU�GHVN�DW�ZRUN��
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7XUQLQJ�WRZDUGV�RXU�HPRWLRQV�

¾� %HJLQ�E\�VLWWLQJ�LQ�D�FRPIRUWDEOH�DQG�EDODQFHG�SRVLWLRQ��7XQH�LQ�WR�\RXU�EUHDWKLQJ�WR�
DQFKRU�\RX�LQ�WKLV�SUHVHQW�PRPHQW��

¾� %ULQJ�WR�PLQG�D�VLWXDWLRQ�ZKLFK�LV�PLOGO\�GLVWUHVVLQJ�IRU�\RX��OHW�\RXU�PLQG�WKLQN�IUHHO\�
DERXW�WKLV�SUREOHP�IRU�D�VKRUW�ZKLOH��

¾� 1H[W��H[SDQG�\RXU�DZDUHQHVV�WKURXJKRXW�\RXU�ERG\�DQG�QRWLFH�ZKDW¶V�KHUH�ULJKW�
QRZ��

¾� 1RWLFH�ZKDW�HPRWLRQV�DUH�KHUH�DQG�WKHLU�VHQVRU\�TXDOLWLHV�SHUKDSV�WLJKWQHVV��
KHDYLQHVV��GLVFRPIRUW�VRPHZKHUH�LQ�\RXU�ERG\��

¾� *HQWO\�JXLGH�\RXU�DZDUHQHVV�WR�DQ�DUHD�RI�WKH�ERG\�ZKHUH�\RX�IHHO�GLVFRPIRUW�PRUH�
YLYLGO\��%H�FXULRXV�WR�ZKDW�WKLV�UHDOO\�IHHOV�OLNH��LQ�WKLV�SODFH�LQ�\RXU�ERG\��ULJKW�QRZ��

¾� *HQWO\�VWD\�ZLWK�WKH�GLVFRPIRUW�DQG�H[SORUH�LW�LQ�PRUH�GHWDLO��QRWLFH�WKH�LQWHQVLW\�RI�LW��
ZKHUH�WKH�GLVFRPIRUW�VWDUWV�DQG�ZKHUH�LW�ILQLVKHV��SHUKDSV�GUDZLQJ�D�PHQWDO�RXWOLQH�
DURXQG�WKH�VHQVDWLRQ��QRWLFLQJ�KRZ�PXFK�VSDFH�LW�WDNHV�XS�LQ�\RXU�ERG\��*HWWLQJ�D�
VHQVH�RI�ZKHWKHU�LW¶V�PRYLQJ�RU�VWLOO��KRW�RU�FROG��VKDUS�RU�GXOO��WRZDUGV�WKH�VXUIDFH�RI�
WKH�ERG\�RU�GHHS�ZLWKLQ��

¾� $OORZLQJ�\RXU�H[SHULHQFH�WR�XQIROG�PRPHQW�E\�PRPHQW��OHWWLQJ�JR�RI�DQ\�XUJHV�WR�WU\�
WR�FKDQJH�\RXU�GLVFRPIRUW��%UHDWKLQJ�DORQJVLGH�WKHVH�VHQVDWLRQV��

¾� ,I�\RX�QRWLFH�DQ\�WKRXJKWV�WKDW�GLVWUDFW�\RXU�DWWHQWLRQ��VHH�LI�\RX�FDQ�QRWLFH�WKHVH�DQG�
DOORZ�VSDFH�IRU�WKHVH�WRR�DQG�JXLGH�\RXU�DWWHQWLRQ�JHQWO\�EDFN�WR�WKH�WDQJLEOH�
VHQVDWLRQV�RI�GLVFRPIRUW�LQ�WKH�ERG\��

¾� ,I�LW�IHHOV�RND\�WR�GR�VR��DQG�DV�\RX�EUHDWKH�DORQJVLGH�\RXU�GLVFRPIRUW��VLOHQWO\�VD\�WR�
\RXUVHOI�µ,�NQRZ�WKLV�KXUWV�DQG�,�FDQ�EH�ZLWK�LW¶��

¾� ,I�WKH�VHQVDWLRQV�EHFRPH�WRR�LQWHQVH��WXUQ�\RXU�DWWHQWLRQ�EDFN�WR�\RXU�EUHDWK��:KHQ�
\RX�DUH�UHDG\�DJDLQ�UHWXUQ�WKH�DWWHQWLRQ�EDFN�WR�WKH�GLVFRPIRUW��&RPH�EDFN�WR�WKH�
EUHDWK�DQG�HQG�WKH�SUDFWLVH�ZKHQHYHU�IHHOV�ULJKW�IRU�\RX��
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:KDW¶V�XQGHUQHDWK�P\�EXV\QHVV"�

3DUW����'ULOOLQJ�GRZQ�
¾� $VN�\RXUVHOI�WKH�IROORZLQJ�TXHVWLRQV��
¾� ,I�,�'21¶7�DFW�RQ�WKLV�XUJH�ULJKW�QRZ��H�J��WR�JR�RXW��ZRUN�RQ�WKLV�SURMHFW��FKHFN�DQG�

DQVZHU�HPDLOV��FKHFN�P\�7ZLWWHU�DQG�)DFHERRN�PHVVDJHV��FDOO�D�IULHQG��ERVV��
PRWKHU��HWF���ZKDW�DP�,�UHDOO\�FRQFHUQHG�PLJKW�KDSSHQ"�

¾� $QG�ZKDW�LV�WKH�SUREOHP�ZLWK�WKDW�ZKDW�PLJKW�KDSSHQ�WKHQ"�
¾� $QG�ZKDW�LV�WKH�SUREOHP�ZLWK�WKDW�ZKDW�PLJKW�KDSSHQ�WKHQ"�
¾� $QG�ZKDW�LV�WKH�SUREOHP�ZLWK�WKDW"����)RU�H[DPSOH��,�ZLOO�IHHO�µ;¶��ZRUWKOHVV��IDLOXUH��

UHMHFWLRQ��XQORYDEOH��YXOQHUDEOH�HWF����

3DUW����6WRS�VWLUULQJ�WKH�SRQG�
¾� 5LJKW��VR�WKHUH�LW�LV��\RXU�µ;¶��H�J��IHHOLQJV�RI�ZRUWKOHVVQHVV�YXOQHUDELOLW\��ZLWK�DOO�WKH�

EXV\QHVV��VWUHVV��DQ[LHW\�DQG�IUXVWUDWLRQ�ZKLUOLQJ�DURXQG�LW��
¾� 1RZ�IRU�D�IHZ�PLQXWHV��MXVW�VLW�REVHUYLQJ�WKLV�H[SHULHQFH��DQG�DQ\�IHHOLQJV�RI�DQ[LHW\��

IUXVWUDWLRQ��EXV\QHVV�DQG�VWUHVV��
¾� /HW�WKHVH�IHHOLQJV�FRPH�DQG�JR�DV�WKH\�QDWXUDOO\�ZLOO��1RWLFH�WKH�XUJHV�WR�DFW�RQ�

WKHVH�IHHOLQJV�RU�DQ\�XUJHV�WR�WDNH�WKH�IHHOLQJV�DZD\��1RWLFH�KRZ�WKH�LQWHQVLW\�RI�
WKHVH�IHHOLQJV�DQG�XUJHV�FKDQJH��



¾� 1RWLFH�DQ\�WKRXJKWV�WKDW�DULVH��PD\EH�DERXW�KRZ�WKLV�LV�QRW�KHOSIXO��\RX�KDYH�WRR�
PXFK�WR�GR��WKHUH¶V�QRW�HQRXJK�WLPH�LQ�WKH�GD\�IRU�WKLV�PLQGIXOQHVV�ODUN��$OORZ�WKHVH�
WKRXJKWV�WR�FRPH�DQG�JR�DV�LI�WKH\�DUH�SDVVLQJ�FORXGV�LQ�WKH�VN\�RI�\RXU�DZDUHQHVV��

¾� 1RZ�IRFXV�LQ�RQ�RQH�RI�WKH�PRVW�LQWHQVH�IHHOLQJV�\RX�KDYH��PD\EH�D�IHHOLQJ�RI�
ZRUWKOHVVQHVV��YXOQHUDELOLW\�RU�DVVRFLDWHG�IHDU��DQ[LHW\��VDGQHVV��JHQHUDO�VWUHVV�RU�
IUXVWUDWLRQ��/RFDWH�WKDW�IHHOLQJ�LQ�\RXU�ERG\��LV�LW�LQ�\RXU�FKHVW��VWRPDFK��KHDG��
VKRXOGHUV��KHDUW��OHJV"�,I�\RX�IHHO�LW�DOO�RYHU�\RXU�ERG\��WKHQ�KROG�\RXU�ZKROH�ERG\�LQ�
\RXU�DZDUHQHVV��

¾� +ROG�WKLV�IHHOLQJ�RI�SDLQ�LQ�\RXU�DZDUHQHVV��OLNH�D�FDULQJ�SDUHQW�ZLOO�KROG�D�FU\LQJ�
FKLOG��JLYH�LW�\RXU�WLPH�DQG�DWWHQWLRQ�ULJKW�QRZ��\RX�GRQ¶W�KDYH�WR�OLNH�LW��MXVW�KROG�LW��

¾� 1RZ�EUHDWKH�LQWR�WKH�DUHD�RI�\RXU�ERG\�ZKHUH�WKLV�IHHOLQJ�UHVLGHV��LPDJLQH�\RXU�LQ�
EUHDWKH�IORZLQJ�DURXQG�WKLV�IHHOLQJ��$V�\RX�EUHDWKH�RXW�OHW�JR�RI�DOO�VWUXJJOH�DQG�
WHQVLRQ�\RX�PD\�KDYH�ZLWK�WKLV�IHHOLQJ��LPDJLQH�\RXU�RXW�EUHDWK�FDUU\LQJ�WKLV�VWUXJJOH�
DZD\��

¾� $JDLQ��EUHDWKH�LQWR�DQG�DURXQG�WKLV�IHHOLQJ��$QG�DV�\RX�EUHDWKH�RXW��OHW�JR�RI�DOO�
VWUXJJOH�DQG�WHQVLRQ�\RX�PD\�KDYH�ZLWK�WKLV�IHHOLQJ��

¾� $OORZ�WKLV�IHHOLQJ�WR�EH�KHUH�MXVW�DV�LW�LV��DOORZLQJ�WKH�EUHDWK�WR�FUHDWH�VSDFH�DURXQG�LW��
¾� 7KH�IHHOLQJ�PD\�FKDQJH��RU�LW�PD\�QRW��UHPHPEHU�WKH�JRDO�LV�QRW�WR�FKDQJH�WKH�

IHHOLQJ�EXW�WR�DFFHSW�LW��LW¶V�SDUW�RI�\RX��LW�PDNHV�\RX�KXPDQ��ZH�DOO�H[SHULHQFH�LW��OHW�LW�
EH��
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7ZR�7HDFKHUV�

¾� ,PDJLQH�VRPHRQH�\RX�FDUH�GHHSO\�DERXW��%ULQJ�WKHP�WR�PLQG�DQG�QRWLFH�DQ\�
VHQVDWLRQV�WKDW�PD\�HPHUJH�DURXQG�\RXU�KHDUW��

¾� ,PDJLQH�WKDW�WKLV�SHUVRQ�LV�OHDUQLQJ�D�QHZ�FKDOOHQJLQJ�VNLOO��3HUKDSV�OHDUQLQJ�WR�GULYH��
WR�SOD\�WKH�SLDQR��D�QHZ�ODQJXDJH��

¾� 1RZ�LPDJLQH�WKDW�WKHUH�DUH�WZR�WHDFKHUV��WHDFKLQJ�\RXU�ORYHG�RQH�WKLV�VNLOO��7KH�ILUVW�
LV�D�KDUVK�FULWLFDO�WHDFKHU��:KHQ�\RXU�ORYHG�RQH�PDNHV�D�PLVWDNH��WKH\�VKRXW�DW�WKHP�
µ1R��1R��1R��ZKDW�KDYH�\RX�GRQH"���:KDW¶V�ZURQJ�ZLWK�\RX"�<RX�DUH�DOZD\V�PDNLQJ�
PLVWDNHV��\RX�DUH�VR�XVHOHVV�DW�WKLV��<RX¶UH�SDWKHWLF�¶��

¾� :KDW�LPSDFW�ZRXOG�WKLV�KDYH�RQ�WKH�ZD\�\RXU�ORYHG�RQH�IHOW"�7KHLU�SHUIRUPDQFH�DW�
OHDUQLQJ�WKLV�QHZ�VNLOO"�7KHLU�PRWLYDWLRQ�WR�FDUU\�RQ"�

¾� 7KH�VHFRQG�WHDFKHU�XQGHUVWDQGV�KRZ�GLIILFXOW�LW�LV�WR�OHDUQ�WKLV�VNLOO��7KH\�FDOPO\�VD\�
¾� WKLQJV�WR�HQFRXUDJH�\RXU�ORYHG�RQH�WR�NHHS�JRLQJ�OLNH�µ1LFH�HIIRUW��NHHS�LW�JRLQJ��WKLV�

LV�UHDOO\�KDUG��WKDW¶V�QRW�TXLWH�ULJKW��ZKDW�DERXW�WU\LQJ�WKLV"¶�
¾� :KDW�LPSDFW�ZRXOG�WKLV�DSSURDFK�KDYH�RQ�WKH�ZD\�\RXU�ORYHG�RQH�IHOW"�7KHLU�

SHUIRUPDQFH�DW�OHDUQLQJ�WKLV�QHZ�VNLOO"�7KHLU�PRWLYDWLRQ�WR�FDUU\�RQ"�
¾� :KLFK�RQH�RI�WKRVH�WZR�WHDFKHUV�ZRXOG�\RX�ZDQW�\RXU�ORYHG�RQH�WR�KDYH"�
¾� :KLFK�WHDFKHU�DUH�\RX�PRUH�OLNHO\�WR�KHDU�LQ�\RXU�RZQ�KHDG�DV�\RX�JR�DERXW�\RXU�

EXV\�OLIH"�

>DGDSWHG�IURP��6LQFODLU��0���6H\GHO��-���	�6KDZ��(����������0LQGIXOQHVV�IRU�%XV\�3HRSOH��7XUQLQJ�IURP�IUDQWLF�DQG�IUD]]OHG�LQWR�
FDOP�DQG�FRPSRVHG���QG�(G����3HDUVRQ��+DUORZ@�

%RG\�VFDQQLQJ�

¾� 7KH�SXUSRVH�RI�WKLV�SUDFWLFH�LV�WR�FXOWLYDWH�D�QRQ�MXGJLQJ�DZDUHQHVV�RI�\RXU�ERG\��
PRPHQW�E\�PRPHQW��$OORZLQJ�DQ\�WKRXJKWV��IHHOLQJV�DQG�XUJHV�WR�VLPSO\�FRPH�DQG�
JR��ULVH�DQG�IDOO�DV�\RX�UHPDLQ�DZDUH�RI�\RXU�ERG\�WKURXJKRXW��

¾� 6LW�RU�OD\�VRPHZKHUH�FRPIRUWDEO\��&ORVH�\RXU�H\HV�RU�GURRS�\RXU�H\HOLGV�DQG�OHW�\RXU�
JD]H�UHVW�RQ�D�VWLOO�REMHFW�RU�VSRW��LQ�IURQW�RI�\RX��



¾� %HJLQ�E\�EULQJLQJ�\RXU�DZDUHQHVV�WR�\RXU�IHHW��$OORZ�\RXU�IHHW�WR�WDNH�FHQWUH�VWDJH�LQ�
\RXU�DZDUHQHVV�ULJKW�QRZ��

¾� <RX�PD\�QRWLFH�D�VHQVDWLRQ�DW�\RXU�IHHW��SHUKDSV�WKH�VHQVDWLRQ�RI�\RXU�IHHW�DJDLQVW�
WKH�IORRU�RU�WRXFKLQJ�WKH�LQVLGH�RI�\RXU�VKRHV��<RX�PD\�QRWLFH�DQ�DEVHQFH�RI�
VHQVDWLRQ�DW�\RXU�IHHW��(LWKHU�LV�ILQH�WKH�SUHVHQFH�RU�DEVHQFH�RI�VHQVDWLRQ��
5HPHPEHU�WKLV�SUDFWLFH�LV�QRW�DERXW�VHQVDWLRQ�EXW�DERXW�DZDUHQHVV�RI�ZKDW�LV��MXVW�
DV�LW�LV��

¾� $V�\RX�QRWLFH�\RXU�IHHW�LQ�WKLV�ZD\��\RXU�PLQG�PD\�JLYH�\RX�VRPH�WKRXJKWV��VXFK�DV�
MXGJPHQWV��RSLQLRQV��DQG�SUHIHUHQFHV��DERXW�WKH�SUDFWLFH�LWVHOI�RU�DERXW�DQ\WKLQJ�HOVH�
DW�DOO��7KHVH�WKRXJKWV�PD\�GLVWUDFW�\RX�DQG�SXOO�\RXU�DWWHQWLRQ�DZD\��

¾� 6LPSO\�QRWLFH�WKH�GLVWUDFWLRQ��SHUKDSV�ODEHO�WKH�GLVWUDFWLRQ�WKLQNLQJ��FRQJUDWXODWH�
\RXUVHOI�IRU�QRWLFLQJ�WKLV�DQG�WKHQ�JHQWO\�JXLGH�\RXU�DWWHQWLRQ�EDFN�LQWR�\RXU�IHHW��

¾� 7KHUH�WKH\�DUH�DJDLQ��WKH�OHIW�DQG�ULJKW�IRRW��DQG�WKHQ�WKHUH�LV�\RX��QRWLFLQJ�\RXU�IHHW�
LQ�WKLV�PRPHQW��

¾� 1H[W�DOORZ�\RXU�IHHW�WR�GLVVROYH�IURP�\RXU�DZDUHQHVV�DQG�EULQJ�\RXU�DZDUHQHVV�WR�
\RXU�OHJV��

¾� $FNQRZOHGJH�WKH�SRVLWLRQ�RI�\RXU�OHJV�DV�\RX�VLW�RU�OD\�DV�\RX�DUH��
¾� 1RWLFH�WKH�VHQVDWLRQV��RU�DEVHQFH�RI�VHQVDWLRQV�DW�\RXU�OHJV��
¾� 7KHUH�WKH\�DUH�\RXU�OHJV�DQG�WKHQ�WKHUH�LV�\RX�KROGLQJ�WKHP�DW�FHQWUH�VWDJH�LQ�\RXU�

DZDUHQHVV��-XVW�WKHVH�OHJV��MXVW�WKLV�PRPHQW��
¾� 1H[W�DOORZ�\RXU�OHJV�WR�GLVVROYH�IURP�\RXU�DZDUHQHVV�DQG�WKHQ�EULQJ�\RXU�DZDUHQHVV�

WR�\RXU�DUPV��
¾� $JDLQ��QRWLFH�WKH�SRVLWLRQ�RI�\RXU�DUPV��MXVW�DV�WKH\�DUH�ULJKW�QRZ��1RWLFH�DQ\�

FKDQJLQJ�VHQVDWLRQV��RU�DEVHQFH�RI�VHQVDWLRQV�LQ�\RXU�DUPV��
¾� 1H[W�EH�DV�FXULRXV�DQG�RSHQ�DV�\RX�FDQ�WR�QRWLFH�WKH�VHQVDWLRQ�RI�DLU�ZKHUH�LW�PHHWV�

WKH�VXUIDFH�RI�\RXU�VNLQ��<RX�PD\�QRWLFH�WKH�VHQVDWLRQ�RI�DLU�DJDLQVW�\RXU�VNLQ�RQ�
\RXU�IDFH��QHFN��KDQGV�RU�DQ\�H[SRVHG�RU�RWKHU�ERG\�SDUW��6WD\�ZLWK�WKLV�IRU�D�IHZ�
PLQXWHV�DQG�VHH�ZKDW�DULVHV��

¾� 1H[W�EHJLQ�WR�VFDQ�\RXU�ERG\�IURP�WKH�WLS�RI�\RXU�KHDG�WR�WKH�WLSV�RI�\RXU�WRHV��
¾� 6FDQ�XS�DQG�GRZQ�DQG�DFNQRZOHGJH�DQ\�ZDUPHU�VHQVDWLRQV�\RX�FRPH�DFURVV�

YHUVXV�FRROHU�RQHV��,W�PD\�EH�ZDUPHU�ZKHUH�\RXU�ERG\�PDNHV�FRQWDFW�WKH�VXUIDFH�
WKDW�\RX�DUH�VLWWLQJ�RU�O\LQJ�RQ��2U�LW�PD\�EH�ZDUPHU�ZKHUH�GLIIHUHQW�ERG\�DUWV�DUH�
UHVWLQJ�DJDLQVW�DQRWKHU��$FNQRZOHGJLQJ�WKHVH�ZDUQHU�VHQVDWLRQV�LV�PXFK�OLNH�WLSSLQJ�
\RXU�KDW�RU�QRGGLQJ�\RXU�KHDG�WR�D�SDVVHU�E\�RQ�WKH�VWUHHW�WR�DFNQRZOHGJH�WKHP�±�
µ$K��:DUPHU�VHQVDWLRQ�,�VHH�\RX¶��.HHS�VFDQQLQJ�IRU�WKHVH�ZDUPHU�VHQVDWLRQV�IRU�
PLQXWH�RU�WZR��

¾� 1RWLFH�ZKHUH�\RXU�DWWHQWLRQ�LV�QRZ��,I�LW�LV�QRW�VFDQQLQJ�\RXU�ERG\�IRU�ZDUPHU�
VHQVDWLRQV��WKHQ�JHQWO\�EULQJ�LW�EDFN�WR�GRLQJ�MXVW�WKDW��

¾� :KHQ�\RX�DUH�UHDG\��EULQJ�\RXU�DZDUHQHVV�WR�\RXU�IHHW�RQFH�DJDLQ��DV�\RX�GLG�DW�WKH�
VWDUW��0D\EH�PDUYHOOLQJ�DW�WKH�DPD]LQJ�DELOLW\��\RX�KDYH�WR�H[SDQG�RU�QDUURZ�\RXU�
DZDUHQHVV�DW�\RXU�ZLOO��6R��WKHUH�WKH\�DUH�DJDLQ��\RXU�WZR�IHHW��:LWK�WKH�SUHVHQFH�RU�
DEVHQFH�RI�VHQVDWLRQ��

¾� 7KHQ�WKHUH�LV�\RX�REVHUYLQJ�\RXU�IHHW��LQ�WKLV�YHU\�PRPHQW��-XVW�WKHVH�WZR�IHHW��MXVW�
WKLV�RQH�PRPHQW��

¾� :KHQ�\RX�DUH�UHDG\��EULQJ�WR�PLQG�VRPH�RI�WKH�REMHFWV�WKDW�DUH�DURXQG�\RX�DQG�
JHQWO\�EHJLQ�WR�RSHQ�\RXU�H\HV��JURXQGLQJ�\RXUVHOI�EDFN�LQWR�WKH�HQYLURQPHQW��
EULQJLQJ�WKH�VDPH�SUHVHQW�PRPHQW�DZDUHQHVV�ZLWK�\RX�DV�\RX�JR�DERXW�\RXU�GD\��

>DGDSWHG�IURP��6LQFODLU��0���6H\GHO��-���	�6KDZ��(����������0LQGIXOQHVV�IRU�%XV\�3HRSOH��7XUQLQJ�IURP�IUDQWLF�DQG�IUD]]OHG�LQWR�
FDOP�DQG�FRPSRVHG���QG�(G����3HDUVRQ��+DUORZ@�



7KH�FRQWLQXRXV�<28�

¾� 7R�EHJLQ��EULQJ�\RXU�DWWHQWLRQ�WR�\RXU�EUHDWK���
¾� 1RWLFH�WKH�VHQVDWLRQV�RI�\RXU�EUHDWK�EHLQJ�EUHDWKHG�E\�\RXU�ERG\��7UDFN�HDFK�LQ�

EUHDWK�IURP�WKH�WLS�RI�\RXU�QRVWULOV��GRZQ�LQWR�\RXU�OXQJV��DQG�WKHQ�IROORZ�HDFK�RXW�
EUHDWK�DV�\RXU�OXQJV�HPSW\�DQG�\RXU�EUHDWK�WUDYHOV�RQ�LWV�XSZDUGV�MRXUQH\�RXW�RI�WKH�
ERG\���

¾� &RQWLQXH�WR�WUDFN�\RXU�LQ�DQG�RXW�EUHDWK�LQ�WKLV�ZD\�IRU�D�PLQXWH�RU�VR��
¾� :KHQ�\RX¶UH�UHDG\��EULQJ�WR�PLQG�D�SDLQIXO�PHPRU\�IURP�ZKHQ�\RX�ZHUH�D�FKLOG��

3HUKDSV�D�WLPH�\RX�KDG�D�QLJKWPDUH�RU�IHOW�HPEDUUDVVHG�DW�VFKRRO��IRU�LQVWDQFH���
¾� $V�WKLV�\RXQJHU�VHOI��QRWLFH�ZKDW�ZRUULHV�DUH�JRLQJ�WKURXJK�\RXU�PLQG��KRZ�\RX�IHHO�

HPRWLRQDOO\�DQG�SK\VLFDOO\��ZKDW�\RX�FDQ�VHH�DQG�KHDU���
¾� ,I�\RX�FDQ�QRWLFH�WKRVH�ZRUULHV��IHHOLQJV��VLJKWV�DQG�VRXQGV��\RX�FDQQRW�EH�WKRVH�

ZRUULHV��IHHOLQJV��VLJKWV�DQG�VRXQGV���
¾� 7KHVH�ZRUULHV��IHHOLQJV��VLJKWV�DQG�VRXQGV�FKDQJH�EXW�WKH�<28�WKDW�QRWLFHV�WKHP�

GRHV�QRW�FKDQJH��LW�QHYHU�KDV���
¾� 1RWLFH�WKDW�WKHUH�LV�VRPHERG\�EHKLQG�WKH�H\HV�RI�WKLV�\RXQJHU�VHOI���
¾� &DQ�\RX�H[SHULHQFH�EHLQJ�WKLV�REVHUYHU"��
¾� :KDW�PHVVDJH�ZRXOG�\RX�OLNH�WR�VHQG�WR�WKLV�\RXQJHU�VHOI�DERXW�WKHLU�VXIIHULQJ�DQG�

WKHLU�VWUXJJOHV�ZLWK�LW"�
¾� 1RZ�EULQJ�WR�PLQG�D�SDLQIXO�PHPRU\�IURP�WKH�PRUH�UHFHQW�SDVW���
¾� $V�WKLV�PRUH�UHFHQW�VHOI��QRWLFH�ZKDW�ZRUULHV�DUH�JRLQJ�WKURXJK�\RXU�PLQG��KRZ�\RX�

IHHO�HPRWLRQDOO\�DQG��LQ�\RXU�ERG\��ZKDW�\RX�FDQ�VHH��KHDU���
¾� ,I�\RX�FDQ�QRWLFH�WKHVH�ZRUULHV��IHHOLQJV��VLJKWV�DQG�VRXQGV��\RX�FDQQRW�EH�WKHVH�

ZRUULHV��IHHOLQJV��VLJKWV�DQG�VRXQGV���
¾� 7KHVH�ZRUULHV��IHHOLQJV��VLJKWV�DQG�VRXQGV�DUH�FRQVWDQWO\�FKDQJLQJ�DQG�WKHUH�LV�VWLOO�

WKLV�<28�WKDW�QRWLFHV�WKHP�DQG�GRHV�QRW�FKDQJH��LW�QHYHU�KDV���
¾� 1RWLFH�WKDW�WKHUH�LV�VRPHERG\�EHKLQG�WKH�H\HV�RI�WKLV�PRUH�UHFHQW�VHOI���
¾� &DQ�\RX�H[SHULHQFH�EHLQJ�WKLV�REVHUYHU"��
¾� :KDW�PHVVDJH�ZRXOG�\RX�OLNH�WR�VHQG�WR�WKLV�PRUH�UHFHQW�VHOI�DERXW�WKHLU�VXIIHULQJ�

DQG�WKHLU�VWUXJJOHV�ZLWK�LW"�
¾� 1RZ��QRWLFH�ZKDW�WKRXJKWV�DUH�JRLQJ�WKURXJK�\RXU�PLQG�ULJKW�QRZ���
¾� 1RWLFH�KRZ�\RX�IHHO�HPRWLRQDOO\�DQG��LQ�\RXU�ERG\��ZKDW�\RX�FDQ�VHH�DQG�KHDU�DW�WKLV�

YHU\�PRPHQW���
¾� ,I�\RX�FDQ�QRWLFH�WKHVH�WKRXJKWV��IHHOLQJV��VLJKWV�DQG�VRXQGV��\RX�FDQQRW�EH�WKHVH�

WKRXJKWV��IHHOLQJV��VLJKWV�DQG�VRXQGV���
¾� 7KHVH�WKRXJKWV��IHHOLQJV��VLJKWV�DQG�VRXQGV�DUH�FRQVWDQWO\�FKDQJLQJ�DQG�WKHUH�LV�VWLOO�

WKLV�<28�WKDW�QRWLFHV�WKHP�DQG�GRHV�QRW�FKDQJH��LW�QHYHU�KDV�DQG�QHYHU�ZLOO���
¾� 1RWLFH�WKDW�WKHUH�LV�VRPHERG\�EHKLQG�\RXU�H\HV�QRWLFLQJ�WKHVH�H[SHULHQFHV�ULJKW�

QRZ���
¾� &DQ�\RX�H[SHULHQFH�EHLQJ�WKLV�REVHUYHU"��
¾� 7KLV�LV�WKH�H[DFW�VDPH�REVHUYHU�WKDW�ZDV�SUHVHQW�ZLWK�\RXU�\RXQJHU�VHOI�DQG�PRUH�

UHFHQW�VHOI�DQG�ZLOO�EH�DJDLQ�ZLWK�\RXU�IXWXUH�VHOI���
¾� :KDW�PHVVDJH�ZRXOG�\RX�OLNH�WR�VHQG�WR�\RXUVHOI�DERXW�DQ\�SDLQ�\RX�PD\�EH�

VXIIHULQJ�ULJKW�QRZ�DQG�\RXU�VWUXJJOHV�ZLWK�LW"�

>DGDSWHG�IURP��6LQFODLU��0��	�%HDGPDQ��0����������7KH�/LWWOH�$&7�:RUNERRN��$Q�LQWURGXFWLRQ�WR�$FFHSWDQFH�DQG�&RPPLWPHQW�
7KHUDS\��D�PLQGIXOQHVV�EDVHG�JXLGH�IRU�OLYLQJ�D�IXOO�DQG�PHDQLQJIXO�OLIH��&ULPVRQ��%DWK@�

7R�%H�/LVW�

¾� :KDW�NLQG�RI�SHUVRQ�GR�,�ZDQW�WR�EH�WRGD\��H�J��NLQG��FDULQJ��VXSSRUWLYH��
KDUGZRUNLQJ�"�

¾� :KDW�DVSHFWV�RI�P\�OLIH�GR�,�ZLVK�WR�EH�SD\LQJ�PRUH�DWWHQWLRQ�WR��H�J��KHDOWK��
UHODWLRQVKLSV��SHUVRQDO�GHYHORSPHQW��ILWQHVV��ZRUN�"�



¾� :KHQ�,�ORRN�EDFN�RQ�P\�GD\��KRZ�GR�,�KRSH�WR�KDYH�EHHQ�ZLWK�P\VHOI��H�J��NLQG��
FRPSDVVLRQDWH�"�

¾� :KDW¶V�WKH�PRVW�LPSRUWDQW�WKLQJ�,�ZDQW�WR�EH�LQ�P\�OLIH"�
¾� +RZ�ZRXOG�,�OLNH�WR�EH�DW�ZRUN�WRGD\"�
¾ +RZ�GR�,�ZDQW�WR�EH�ZKHQ�FRQIURQWHG�ZLWK�WKH�FKDOOHQJHV�RI�WKH�GD\"

>DGDSWHG�IURP��6LQFODLU��0���6H\GHO��-���	�6KDZ��(����������0LQGIXOQHVV�IRU�%XV\�3HRSOH��7XUQLQJ�IURP�IUDQWLF�DQG�IUD]]OHG�LQWR�
FDOP�DQG�FRPSRVHG���QG�(G����3HDUVRQ��+DUORZ@�

*URZLQJ�2OGHU�

¾� )LQG�D�FRPIRUWDEOH�SRVLWLRQ�DQG�FORVH�\RXU�H\HV��RU�IL[�\RXU�JD]H�RQ�D�VSRW�LQ�
IURQW�RI�\RX�LI�\RX�SUHIHU��7DNH�D�IHZ�PRPHQWV�WR�JURXQG�\RXUVHOI��SHUKDSV�E\�
EULQJLQJ�\RXU�DWWHQWLRQ�WR�\RXU�EUHDWKLQJ�WR�DQFKRU�\RX�LQ�WKLV�SUHVHQW�PRPHQW��

¾� ,PDJLQH�JRLQJ�IRUZDUG�LQ�WLPH�PDQ\�\HDUV��VHHLQJ�\RXUVHOI�JURZ�ROGHU��
¾� ,PDJLQH�WRR�WKDW�\RX�KDYH�OLYHG�WKRVH�\HDUV�FRPSOHWHO\�LQFRQVLVWHQW�ZLWK�\RXU���RU���

FKRVHQ�YDOXHV��,PDJLQH�WKH�NLQGV�RI�WKLQJV�WKDW�PLJKW�KDYH�JRW�LQ�WKH�ZD\�RI�\RX�
OLYLQJ�D�OLIH�WKDW�UHDOO\�PDWWHUHG�WR�\RX��EXV\QHVV��UXVKLQJ�DURXQG�PD\EH"���

¾� 1RWLFH�ZKDW�LW¶V�OLNH�WR�LPDJLQH�WKLV��QRWLFLQJ�DQ\�WKRXJKWV�DQG�IHHOLQJV�WKDW�DULVH��
¾� 1RWLFH�ZKHUH�\RX�IHHO�WKLV�PRVW�VWURQJO\�LQ�\RXU�ERG\��6WD\�IRU�D�IHZ�PRPHQWV�

DOORZLQJ�WKHVH�WKRXJKWV�DQG�IHHOLQJV�WR�HPHUJH��
¾� 7DNH�D�GHHS�EUHDWK�DQG�DV�\RX�H[KDOH��DOORZ�WKLV�LPDJH�WR�IDGH�DZD\��
¾� 1RZ�LPDJLQH�DJDLQ�WKDW�\RX�KDYH�JURZQ�PXFK�ROGHU��EXW�WKLV�WLPH�\RX�KDYH�OLYHG�D�

OLIH�IXOO\�FRQVLVWHQW�ZLWK�\RXU�YDOXHV��,PDJLQH�ZKDW�WKDW�ZRXOG�ORRN�OLNH�DQG�WKH�VRUWV�
RI�WKLQJV�\RX�PLJKW�KDYH�GRQH��

¾� 1RWLFH�ZKDW�LW¶V�OLNH�WR�LPDJLQH�WKLV��QRWLFLQJ�DQ\�WKRXJKWV�DQG�IHHOLQJV�WKDW�DULVH��
¾� 1RWLFH�ZKHUH�\RX�IHHO�WKLV�PRVW�VWURQJO\�LQ�\RXU�ERG\��6WD\�IRU�D�IHZ�PRPHQWV�

DOORZLQJ�WKHVH�WKRXJKWV�DQG�IHHOLQJV�WR�HPHUJH��
¾� 7DNH�D�GHHS�EUHDWK�DQG�DV�\RX�H[KDOH��DOORZ�WKLV�LPDJH�WR�IDGH�DZD\��

>DGDSWHG�IURP��6LQFODLU��0���6H\GHO��-���	�6KDZ��(����������0LQGIXOQHVV�IRU�%XV\�3HRSOH��7XUQLQJ�IURP�IUDQWLF�DQG�IUD]]OHG�LQWR�
FDOP�DQG�FRPSRVHG���QG�(G����3HDUVRQ��+DUORZ@�

,W¶V�D�PLUDFOH��

,PDJLQH�WKDW�D�PLUDFOH�KDV�KDSSHQHG�DQG�WRPRUURZ�PRUQLQJ��ZKHQ�\RX�ZDNH�XS��\RX�KDYH�
DFKLHYHG�HYHU\WKLQJ�WKDW�PDWWHUV�WR�\RX�LQ�OLIH��,PDJLQH�WKDW�\RX�IHHO������FRQILGHQW�DQG�
KDSS\��<RX�QHYHU�KDYH�WR�SURYH�\RXUVHOI�RU�LPSUHVV�DQ\RQH�HYHU�DJDLQ�DQG�\RX�FDQ�QRZ�GR�
DQ\WKLQJ�LQ�OLIH�WKDW�\RX�ZDQW�WR��:LWK�WKDW�LQ�PLQG��FRQVLGHU��

¾� :KDW�ZLOO�\RX�GR�ZLWK�\RXU�OLIH"�
¾� +RZ�ZLOO�\RX�DFW�GLIIHUHQWO\"�
¾� +RZ�ZLOO�\RX�EHKDYH�GLIIHUHQWO\"�
¾� +RZ�ZLOO�\RX�WDON�WR�\RXUVHOI�RU�RWKHUV�GLIIHUHQWO\"�
¾� :KDW�SHUVRQDO�TXDOLWLHV�ZLOO�\RX�GHPRQVWUDWH"�
¾� :KDW�ZLOO�RWKHUV�VHH�WKDW�LV�GLIIHUHQW�DERXW�\RX�DQG�KRZ�\RX�DUH�EHLQJ"�

>DGDSWHG�IURP��6LQFODLU��0��	�%HDGPDQ��0����������7KH�/LWWOH�$&7�:RUNERRN��$Q�LQWURGXFWLRQ�WR�$FFHSWDQFH�DQG�&RPPLWPHQW�
7KHUDS\��D�PLQGIXOQHVV�EDVHG�JXLGH�IRU�OLYLQJ�D�IXOO�DQG�PHDQLQJIXO�OLIH��&ULPVRQ��%DWK@

7LPH�IRU�DFWLRQ�

&KRRVH�RQH�YDOXH�\RX�ZRXOG�OLNH�WR�ZRUN�RQ��\RX�FDQ�JR�EDFN�WR�FKRRVH�DQRWKHU�WR�ZRUN�RQ�
ODWHU���:KDW�ZRXOG�\RX�EH�ZLOOLQJ�WR�FRPPLW�WR�GRLQJ�WKDW�ZRXOG�PRYH�\RX�RQH�VWHS�WRZDUGV�
WKLV�YDOXH��QR�PDWWHU�KRZ�ELJ�RU�VPDOO�WKH�VWHS"�



7KH�YDOXH�,�ZLOO�EH�ZRUNLQJ�RQ�LV��««««««««««««��
x� 2YHU�WKH�QH[W�KRXU�WKH�DFWLRQ�,�ZLOO�FRPPLW�WR�GRLQJ�LV��««««««««««««�

x� 2YHU�WKH�QH[W�GD\�WKH�DFWLRQ�,�ZLOO�FRPPLW�WR�GRLQJ�LV��««««««««««««��

x� 2YHU�WKH�QH[W�ZHHN�WKH�DFWLRQ�,�ZLOO�FRPPLW�WR�GRLQJ�LV��«««««««««««���
x� 2YHU�WKH�QH[W�PRQWK�WKH�DFWLRQ�,�ZLOO�FRPPLW�WR�GRLQJ�LV��«««««««««««�
x� 2YHU�WKH�QH[W�\HDU�WKH�DFWLRQ�,�ZLOO�FRPPLW�WR�GRLQJ�LV��«««««««««««��

$V�\RX�WDNH�FRPPLWWHG�DFWLRQ�WRZDUGV�\RXU�YDOXHV��LW�LV�KLJKO\�OLNHO\�WKDW�\RX�ZLOO�HQFRXQWHU�
VRPH�XQGHVLUDEOH�H[SHULHQFHV�DQG�EDUULHUV�WR�\RXU�SURJUHVV��7KHVH�PD\�LQYROYH�WKRXJKWV�
�VXFK�DV�µ,�FDQ¶W�GR�WKLV¶��µ,¶OO�GR�LW�ODWHU¶��µ,¶P�WRR�WLUHG�RU�EXV\�ULJKW�QRZ¶��DQG�HPRWLRQV��VXFK�
DV�IHDU��JXLOW��VKDPH��IUXVWUDWLRQ��ORVV��ERUHGRP�HWF���,W�LV�LPSRUWDQW�WR�FRQVLGHU�WKH�WKRXJKWV�
DQG�IHHOLQJV�WKDW�PLJKW�VKRZ�XS�DQG�KRZ�\RX�PLJKW�VWD\�RQ�WUDFN�ZKHQ�WKH\�GR�VR��6R��
FRQWLQXH�WKLV�H[HUFLVH�E\�WKLQNLQJ�WKURXJK�WKH�TXHVWLRQV�EHORZ��

x� :KDW�WKRXJKWV�DUH�OLNHO\�WR�VKRZ�XS�DQG�FRXOG�JHW�LQ�WKH�ZD\�RI�P\�SURJUHVV"�«««�
x� :KDW�IHHOLQJV�DUH�OLNHO\�WR�VKRZ�XS�DQG�FRXOG�JHW�LQ�WKH�ZD\�RI�P\�SURJUHVV"��«««��
x� :KDW�WHFKQLTXHV�ZLOO�,�XVH�WR�UHVSRQG�WR�WKHVH�WKRXJKWV�DQG�IHHOLQJV�ZKHQ�WKH\�VKRZ�

XS"�«««�
x� +RZ�ZLOOLQJ�DP�,�WR�H[SHULHQFH�WKHVH�WKRXJKWV�DQG�IHHOLQJV�DV�,�SXUVXH�ZKDW�,�UHDOO\�

FDUH�DERXW���� �QRW�DW�DOO�ZLOOLQJ����� �FRPSOHWHO\�DQG�HQWLUHO\�ZLOOLQJ�"��««««���
�5HPHPEHU��DQ\WKLQJ�OHVV�WKDQ����ZRQ¶W�GR���

>DGDSWHG�IURP��6LQFODLU��0��	�%HDGPDQ��0����������7KH�/LWWOH�$&7�:RUNERRN��$Q�LQWURGXFWLRQ�WR�$FFHSWDQFH�DQG�&RPPLWPHQW�
7KHUDS\��D�PLQGIXOQHVV�EDVHG�JXLGH�IRU�OLYLQJ�D�IXOO�DQG�PHDQLQJIXO�OLIH��&ULPVRQ��%DWK@�



tŽƌŬƐŚĞĞƚ͗�dƌŝŐŐĞƌƐ�ĂŶĚ��ŽŶƐĞƋƵĞŶĐĞƐ�ŽĨ�DǇ��ĐƚŝŽŶƐ�

tŚĂƚ�ƵŶǁĂŶƚĞĚ�ĞǆƉĞƌŝĞŶĐĞƐ�ĚŽ�/�ƚƌǇ�ƚŽ�ĂǀŽŝĚ͕�ƐƵƉƌĞƐƐ͕�ĐŽŶƚƌŽů͍�

tŚĂƚ�ĂƌĞ�ƚŚĞ�ĞŵŽƚŝŽŶƐ�ƚŚĂƚ�ƚƌŽƵďůĞ�ǇŽƵ�ƚŚĞ�ŵŽƐƚ�ĂŶĚ�ǇŽƵ͛Ě�ŵŽƐƚ�ůŝŬĞ�ƚŽ�ƌĞĚƵĐĞ�Žƌ�ŐĞƚ�ƌŝĚ�
ŽĨ͍�dƌǇ�ƚŽ�ŝĚĞŶƚŝĨǇ�ĂŶ�ĞŵŽƚŝŽŶ͕�ƌĂƚŚĞƌ�ƚŚĂŶ�Ă�ƚŚŽƵŐŚƚ�Žƌ�Ă�ƉŚǇƐŝĐĂů�ĨĞĞůŝŶŐ͘�&Žƌ�ĞǆĂŵƉůĞ͕�
ĂŶŐĞƌ͕�ĂŶǆŝĞƚǇ͕�ƐĂĚŶĞƐƐ�Žƌ�ũĞĂůŽƵƐǇ͘��

dŚĞ�ĞŵŽƚŝŽŶƐ�/͛Ě�ůŝŬĞ�ƚŽ�ŐĞƚ�ƌŝĚ�ŽĨ�ĂƌĞ�͙�

ϭ͘ ͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘�

Ϯ͘�͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘�

ϯ͘�͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘�ĞƚĐ͘�

tŚĂƚ�ĂƌĞ�ƐŽŵĞ�ŽĨ�ƚŚĞ�ƚŚŽƵŐŚƚƐ�ƚŚĂƚ�ƚĞŶĚ�ƚŽ�ĐĂƵƐĞ�ǇŽƵ�ƵƉƐĞƚ�ĂŶĚ�ǇŽƵ͛Ě�ůŝŬĞ�ƚŽ�ƌĞĚƵĐĞ�Žƌ�ŐĞƚ�
ƌŝĚ�ŽĨ͍�dƌǇ�ƚŽ�ŝĚĞŶƚŝĨǇ�Ă�ƚŚŽƵŐŚƚ�ŚĞƌĞ͕�ƌĂƚŚĞƌ�ƚŚĂŶ�ĂŶ�ĞŵŽƚŝŽŶ͘�dŚŽƵŐŚƚƐ�ƵƐƵĂůůǇ�ĐŽŵĞ�ŝŶ�Ă�
ĐŽůůĞĐƚŝŽŶ�ŽĨ�ǁŽƌĚƐ�ƚŚĂƚ�ƉŽƉ�ŝŶƚŽ�ŽƵƌ�ŵŝŶĚƐ�ďƵƚ�ŵŝŐŚƚ�ĂůƐŽ�ďĞ�ŝŵĂŐĞƐ�Žƌ�ŵĞŵŽƌŝĞƐ͘�&Žƌ�
ĞǆĂŵƉůĞ͕�͚^ŽŵĞƚŚŝŶŐ�ďĂĚ�ŝƐ�ŐŽŝŶŐ�ƚŽ�ŚĂƉƉĞŶ͕͛�͚/͛ŵ�ŶŽƚ�ŐŽŽĚ�ĞŶŽƵŐŚ͕͛�͚/�ƐŚŽƵůĚŶ͛ƚ�ŚĂǀĞ�
ƐĂŝĚͬĚŽŶĞ�ƚŚĂƚ͛�Žƌ�͚/͛ŵ�Ă�ĨĂŝůƵƌĞ͕͛�ĞƚĐ͘�dŚĞƐĞ�ƚŚŽƵŐŚƚƐ�ŵŝŐŚƚ�ďĞ�ĂďŽƵƚ�ǇŽƵƌƐĞůĨ͕�ŽƚŚĞƌ�ƉĞŽƉůĞ͕�
ƚŚĞ�ĨƵƚƵƌĞ�Žƌ�ƚŚĞ�ƉĂƐƚ͕�Žƌ�Ă�ĚŝĨĨĞƌĞŶƚ�ƐŝƚƵĂƚŝŽŶ�ĞŶƚŝƌĞůǇ͘��

dŚĞ�ƚŚŽƵŐŚƚƐ�/͛Ě�ůŝŬĞ�ƚŽ�ŐĞƚ�ƌŝĚ�ŽĨ�ĂƌĞ�͙�

ϭ͘ ͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘�

Ϯ͘�͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘�

ϯ͘�͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘�ĞƚĐ͘�

tŚĂƚ�ĂƌĞ�ƐŽŵĞ�ŽĨ�ƚŚĞ�ƉŚǇƐŝĐĂů�ƐĞŶƐĂƚŝŽŶƐ�ƚŚĂƚ�ĨĞĞů�ƵŶĐŽŵĨŽƌƚĂďůĞ�ĂŶĚ�ǇŽƵ͛Ě�ŵŽƐƚ�ůŝŬĞ�ƚŽ�
ƌĞĚƵĐĞ�Žƌ�ŐĞƚ�ƌŝĚ�ŽĨ͍�&Žƌ�ĞǆĂŵƉůĞ͕�ĂŶ�ŝŶĐƌĞĂƐĞĚ�ŚĞĂƌƚ�ƌĂƚĞ͕�ŚŽƚ�ĨůƵƐŚĞƐ͕�ƉŚǇƐŝĐĂů�ƐŚĂŬĞƐ͕�
ƉĞƌƐŝƐƚĞŶƚ�ĨĂƚŝŐƵĞ�Žƌ�ĂĐŚĞƐ�ĂŶĚ�ƉĂŝŶƐ͕�Žƌ�ĚŝƐĐŽŵĨŽƌƚ�ŝŶ�ǇŽƵƌ�ƐƚŽŵĂĐŚ͕�ĞƚĐ͍͘�

dŚĞ�ƉŚǇƐŝĐĂů�ƐĞŶƐĂƚŝŽŶƐ�/͛Ě�ůŝŬĞ�ƚŽ�ŐĞƚ�ƌŝĚ�ŽĨ�ĂƌĞ͙��

ϭ͘ ͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘�

Ϯ͘�͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘�

ϯ͘�͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘͘�ĞƚĐ͘�

dŚĞ�ƐƚƌĂƚĞŐŝĞƐ�/�ŚĂǀĞ�ƵƐĞĚ�ƚŽ�ĂǀŽŝĚ͕�ŐĞƚ�ƌŝĚ�ŽĨ�Žƌ�͚Ĩŝǆ͛�ƵŶƉůĞĂƐĂŶƚ�
ĞŵŽƚŝŽŶƐ͕�ƚŚŽƵŐŚƚƐ�Žƌ�ƉŚǇƐŝĐĂů�ƐĞŶƐĂƚŝŽŶƐ�

�ŽŶƐŝĚĞƌ�ĂŶĚ�ůŝƐƚ�ǁŚŝĐŚ�ŽĨ�ƚŚĞ�ĨŽůůŽǁŝŶŐ�ƚǇƉĞƐ�ŽĨ�ƐƚƌĂƚĞŐŝĞƐ�ǇŽƵ�ŚĂǀĞ�ƵƐĞĚ͗�

�ǀŽŝĚĂŶĐĞ͗�,ĂǀĞ�ǇŽƵ�ĞǀĞƌ�ĂǀŽŝĚĞĚ�Žƌ�ǁŝƚŚĚƌĂǁŶ�ĨƌŽŵ�ƉĞŽƉůĞ͕�ƉůĂĐĞƐ͕�ĂĐƚŝǀŝƚŝĞƐ͕�ƐŝƚƵĂƚŝŽŶƐ�
Žƌ�ĞǀĞŶƚƐ�ďĞĐĂƵƐĞ�ǇŽƵ�ĨĞůƚ�ďĂĚ�Žƌ�ǁĂŶƚĞĚ�ƚŽ�ĂǀŽŝĚ�ĨĞĞůŝŶŐ�ďĂĚ͍�&Žƌ�ĞǆĂŵƉůĞ͕�ĂǀŽŝĚŝŶŐ�ũŽď�
ŝŶƚĞƌǀŝĞǁƐ�Žƌ�ǁŽƌŬ�ŵĞĞƚŝŶŐƐ͕�ĂǀŽŝĚŝŶŐ�ůĂƌŐĞ�ŐƌŽƵƉƐ�ŽĨ�ƉĞŽƉůĞ͕�ĂǀŽŝĚŝŶŐ�ƉĂƌƚŝĞƐ͕�ĂǀŽŝĚŝŶŐ�
ďĞŝŶŐ�ĂůŽŶĞ͕�ĂǀŽŝĚŝŶŐ�ĚĂƚĞƐ͕�ƐƚĂǇŝŶŐ�ŝŶ�ďĞĚ͍�



dĂŬŝŶŐ�ǇŽƵƌ�ŵŝŶĚ�ŽĨĨ�ŝƚ͗�,Žǁ�ŚĂǀĞ�ǇŽƵ�ƚƌŝĞĚ�ƚŽ�ĚŝƐƚƌĂĐƚ�ǇŽƵƌƐĞůĨ�Žƌ�ŬĞĞƉ�ǇŽƵƌ�ŵŝŶĚ�ŽĨĨ�
ƵŶǁĂŶƚĞĚ�ĞŵŽƚŝŽŶƐ͕�ƚŚŽƵŐŚƚƐ�Žƌ�ƉŚǇƐŝĐĂů�ƐĞŶƐĂƚŝŽŶƐ͍�&Žƌ�ĞǆĂŵƉůĞ͕�ǁĂƚĐŚŝŶŐ�ds͕�ǁŽƌŬŝŶŐ�
ŶŽŶͲƐƚŽƉ͕�ĞǆĞƌĐŝƐŝŶŐ�ĞǆĐĞƐƐŝǀĞůǇ͕�ƉůĂǇŝŶŐ�ĐŽŵƉƵƚĞƌ�ŐĂŵĞƐ͕�ƵƐŝŶŐ�ǇŽƵƌ�ŵŽďŝůĞ�ƉŚŽŶĞ͕�
ůŝƐƚĞŶŝŶŐ�ƚŽ�ůŽƵĚ�ŵƵƐŝĐ͘�

dŚŝŶŐƐ�ǇŽƵ͛ǀĞ�ƵƐĞĚ�ƚŽ�ƚƌǇ�ƚŽ�ĨĞĞů�ďĞƚƚĞƌ͗�&Žƌ�ĞǆĂŵƉůĞ͕�ƵƐŝŶŐ�ĨŽŽĚ͕�ĂůĐŽŚŽů͕�ŵĞĚŝĐĂƚŝŽŶ͕�
ĚƌƵŐƐ͕�ŐĂŵďůŝŶŐ͕�ƐĞǆ͕�ƐĞůĨͲŚĂƌŵ͕�ƌĞƐĞĂƌĐŚŝŶŐ�ǇŽƵƌ�ĐŽŶĚŝƚŝŽŶ�ŽŶůŝŶĞ͕�ŐĞƚƚŝŶŐ�ƌĞĂƐƐƵƌĂŶĐĞ�ĨƌŽŵ�
ĚŽĐƚŽƌƐ͘�

dŚŝŶŬŝŶŐ�ƐƚƌĂƚĞŐŝĞƐ͗�,Žǁ�ŚĂǀĞ�ǇŽƵ�ƚƌŝĞĚ�ƚŽ�ƚŚŝŶŬ�ǇŽƵƌ�ǁĂǇ�ƚŽ�ĨĞĞůŝŶŐ�ďĞƚƚĞƌ�ǁŚĞŶ�ƵŶǁĂŶƚĞĚ�
ĞŵŽƚŝŽŶƐ͕�ƚŚŽƵŐŚƚƐ�Žƌ�ƉŚǇƐŝĐĂů�ƐĞŶƐĂƚŝŽŶƐ�ƐŚŽǁ�ƵƉ͍�&Žƌ�ĞǆĂŵƉůĞ͕�ƌĂƚŝŽŶĂůŝƐŝŶŐ͕�ǁŽƌƌǇŝŶŐ͕�
ƚŚŝŶŬŝŶŐ�ĂďŽƵƚ�ƚŚĞ�ƉĂƐƚ͕�ĨĂŶƚĂƐŝƐŝŶŐ�ĂďŽƵƚ�ƚŚĞ�ĨƵƚƵƌĞ͕�ĂŶĂůǇƐŝŶŐ�ǇŽƵƌƐĞůĨ�Žƌ�ǇŽƵƌ�ƐŝƚƵĂƚŝŽŶ͕�
ŝŵĂŐŝŶŝŶŐ�ĐĞƌƚĂŝŶ�ĞƐĐĂƉĞ�ƐĐĞŶĂƌŝŽƐ͕�ĚĂǇ�ĚƌĞĂŵŝŶŐ͕�ƚŚŝŶŬŝŶŐ�ƉŽƐŝƚŝǀĞůǇ͕�ƚŚŝŶŬŝŶŐ�ŶĞŐĂƚŝǀĞůǇ͕�
ĐƌŝƚŝĐŝƐŝŶŐ�ǇŽƵƌƐĞůĨ�Žƌ�ďůĂŵŝŶŐ�ŽƚŚĞƌƐ͕�ďůŽĐŬŝŶŐ�ĐĞƌƚĂŝŶ�ƚŚŽƵŐŚƚƐ͘�

�ŽŝŶŐ�ŵŽƌĞ�ŽĨ�ĐĞƌƚĂŝŶ�ƚŚŝŶŐƐ͗�&Žƌ�ĞǆĂŵƉůĞ͕�ĞǆĞƌĐŝƐĞ͕�ƌĞůĂǆĂƚŝŽŶ͕�ǇŽŐĂ͕�ĚĞĞƉ�ďƌĞĂƚŚŝŶŐ͕�
ƉŽƐŝƚŝǀĞ�ƐĞůĨͲƚĂůŬ͕�ĐŽŵƉůŝŵĞŶƚĂƌǇ�ŵĞĚŝĐŝŶĞƐ͕�ƉƐǇĐŚŽůŽŐŝĐĂů�ƚŚĞƌĂƉǇ͘�

>ŝƐƚ�Ăůů�ƚŚĞ�ĚŝĨĨĞƌĞŶƚ�ƐƚƌĂƚĞŐŝĞƐ�ƚŚĂƚ�ǇŽƵ�ŚĂǀĞ�ƵƐĞĚ͕�ŝŶ�ƚŚĞ�ƚĂďůĞ�
ďĞůŽǁ͕�ĂŶĚ�ĐŽŶƐŝĚĞƌ�ƚŚƌĞĞ�ĨƵƌƚŚĞƌ�ƋƵĞƐƚŝŽŶƐ�ĨŽƌ�ĞĂĐŚ�ŽĨ�ƚŚĞŵ͗�

ϭ͘ �ŝĚ�ƚŚŝƐ�ƐƚƌĂƚĞŐǇ�ŚĞůƉ�ǇŽƵ�ƚŽ�ĨĞĞů�ďĞƚƚĞƌ�ŝŶ�ƚŚĞ�ƐŚŽƌƚĞƌ�ƚĞƌŵ͍�
Ϯ͘ �ŝĚ�ƚŚŝƐ�ƐƚƌĂƚĞŐǇ�ŚĞůƉ�ǇŽƵ�ƚŽ�ĨĞĞů�ďĞƚƚĞƌ�ŝŶ�ƚŚĞ�ůŽŶŐĞƌ�ƚĞƌŵ͍�
ϯ͘ tĞƌĞ�ƚŚĞƌĞ�ĂŶǇ�ŽƚŚĞƌ�ĞĨĨĞĐƚƐ�Žƌ�ĐŽŶƐĞƋƵĞŶĐĞƐ�ŽĨ�ƵƐŝŶŐ�ƚŚŝƐ�ƐƚƌĂƚĞŐǇ�ƵƉŽŶ�ǇŽƵƌ�

ƋƵĂůŝƚǇ�ŽĨ�ůŝĨĞ͍
tŚĂƚ�ƐƉĞĐŝĨŝĐ�
ƐƚƌĂƚĞŐǇ�ŚĂǀĞ�ǇŽƵ�
ƚƌŝĞĚ͍

�ŝĚ�ŝƚ�ŵĂŬĞ�ǇŽƵ�ĨĞĞů�ďĞƚƚĞƌ͍ tĞƌĞ�ƚŚĞƌĞ�ĂŶǇ�
ŽƚŚĞƌ�ĐŽƐƚƐ�ŽŶ�
ǇŽƵƌ�ƋƵĂůŝƚǇ�ŽĨ�
ůŝĨĞ͍�

/Ŷ�ƚŚĞ�ƐŚŽƌƚĞƌͲ
ƚĞƌŵ͍�

/Ŷ�ƚŚĞ�ůŽŶŐĞƌ�
ƚĞƌŵ͍�

Ğ͘Ő͘�GLVWUDFWLQJ�
P\VHOI�E\�NHHSLQJ�
EXV\�ZLWK�ZRUN�

<HV�²�LW�NHSW�
P\�PLQG�
RFFXSLHG�

1R�²�,�IHOW�
H[KDXVWHG�

,�ZDV�WRR�WLUHG�
WR�VSHQG�WLPH�
ZLWK�IULHQGV�

� � � �ƚĐ͘�

΀tŽƌŬƐŚĞĞƚ�ĂĚĂƉƚĞĚ�ĨƌŽŵ͗�^ŝŶĐůĂŝƌ͕�D͘�Θ��ĞĂĚŵĂŶ͕�D͘�;ϮϬϭϲͿ͘�dŚĞ�>ŝƚƚůĞ���d�tŽƌŬďŽŽŬ͗��Ŷ�ŝŶƚƌŽĚƵĐƚŝŽŶ�ƚŽ�
�ĐĐĞƉƚĂŶĐĞ�ĂŶĚ��ŽŵŵŝƚŵĞŶƚ�dŚĞƌĂƉǇ͗�Ă�ŵŝŶĚĨƵůŶĞƐƐͲďĂƐĞĚ�ŐƵŝĚĞ�ĨŽƌ�ůŝǀŝŶŐ�Ă�ĨƵůů�ĂŶĚ�ŵĞĂŶŝŶŐĨƵů�ůŝĨĞ͘��ƌŝŵƐŽŶ͗�
�ĂƚŚ΁�



1DPH�WKH�µ%XV\¶�6WRU\�DQG�$FFHVV�:KDW�0DWWHUV�WR�<RX�

2IWHQ��ZKHQ�ZH�DUH�RYHUZKHOPHG�LQ�WKH�GHVLUH�WR�DFKLHYH��ZH�DUH�QRW�MXVW�EOLQNHUHG�IXVHG�E\�

RQH�WKRXJKW��7KHUH�FDQ�EH�D�ZKROH�KRVW�RI�WKRXJKWV��RIWHQ�LQ�WKH�IRUP�RI�MXGJHPHQWV��

HYDOXDWLRQV�DQG�FRPSDULVRQV��JRLQJ�RQ�DW�DQ\�RQH�WLPH��,W�FDQ�EH�LQFUHGLEO\�KHOSIXO�WR�QDPH�

WKLV�VWRU\�DQG�WR�DFFHVV�ZKDW�LV�PHDQLQJIXO�WR�\RX�DPLG�WKLV�FKDOOHQJLQJ�VLWXDWLRQ��

,Q�D�FKDOOHQJLQJ�VLWXDWLRQ��E\�QDPLQJ�WKH�VWRU\��\RX�JLYH�\RXUVHOI�VRPH�VSDFH�WR�FRQQHFW�ZLWK�

\RXU�LQQHU�YDOXHV�DQG�LQWHQWLRQV�LQ�UHODWLRQ�WR�WKH�VLWXDWLRQ��<RX�FDQ�QDPH�\RXU�VWRU\�DQG�

DFFHVV�ZKDW�PDWWHUV�WR�\RX�LQ�ILYH�VWHSV��

$��:ULWH�GRZQ�DOO�WKH�XQZDQWHG�MXGJHPHQWV��HYDOXDWLRQV�DQG�FRPSDULVRQV�\RX�KDYH�DERXW�

WKLV�FKDOOHQJLQJ�VLWXDWLRQ��7KHQ�IROG�WKLV�SLHFH�RI�SDSHU��

%��2Q�WKH�µIURQW�FRYHU¶�ZULWH�µ+HUH�LV�WKH�BBBBBBBBBBBBBBB�VWRU\�DJDLQ�¶�WR�DFNQRZOHGJH�WKH�

PDLQ�WKHPH�IRU�\RX��)RU�H[DPSOH��ILOO�LQ�WKH�EODQN�VSDFH�ZLWK�µQRW�HQRXJK¶�RU�µWHUULEOH�IDPLO\¶��

RU�µ,¶P�RYHUZKHOPHG¶��

�1RWH��,W¶V�LPSRUWDQW�WR�HQFDSVXODWH�WKH�QDPH�RI�WKH�VWRU\�LQ�MXVW�WZR�ZRUGV��6RPHWLPHV�

FOLHQWV�ZLOO�FDOO�WKHLU�VWRULHV�SURWUDFWHG�WKLQJV�OLNH�µWKHUH¶V�MXVW�VR�PXFK�WR�GR�DQG�,�FDQ¶W�WUXVW�

DQ\RQH�WR�GR�LW�DV�JRRG�DV�PH¶��1RZ��WKDW¶V�D�YHU\�ORQJ�VWRU\��DQG�LW�ZLOO�PRVW�OLNHO\�PDNH�\RX�

PRUH�EOLQNHUHG��UDWKHU�WKDQ�OHVV��6R��ZH�FRXOG�WDNH�WKDW�WKHPH�DQG�UHGXFH�LW�WR�WKH�µWRR�

PXFK¶�VWRU\�RU�WKH�µGLVWUXVWIXO�PH¶�VWRU\�±�VRPHWKLQJ�WKDW�VXPPDULVHV�WKH�PDLQ�WKHPH�\HW�

EULQJV�LW�GRZQ�WR�WZR�ZRUGV���

&��2Q�WKH�WRS�SDUW�RI�WKH�µEDFN�FRYHU¶��ZULWH�GRZQ�WKH�WKUHH�TXDOLWLHV�\RX�ZDQW�WR�HPERG\�LQ�

WKLV�FKDOOHQJLQJ�VLWXDWLRQ��IRU�H[DPSOH�FRQQHFWLRQ��FRPSDVVLRQ�DQG�FRXUDJH��7KLV�LV�ZKDW�

WUXO\�PDWWHUV�WR�\RX��

'��2Q�WKH�ERWWRP�SDUW�RI�WKH�µEDFN�FRYHU¶��ZULWH�GRZQ�WKUHH�VPDOO�DFWLRQV�\RX�FDQ�WDNH�WKDW�

ZRXOG�UHIOHFW�WKHVH�TXDOLWLHV��)RU�H[DPSOH��WDNLQJ�WKUHH�FRQQHFWHG�EUHDWKV��OLVWHQLQJ�

DWWHQWLYHO\�DQG�UHVSRQGLQJ�FRPSDVVLRQDWHO\�WR�D�ORYHG�RQH��7KHVH�DUH�\RXU�VPDOO�WRZDUG�

PRYHV�URRWHG�LQ�\RXU�YDOXHV��

(��&DUU\�WKLV�SLHFH�RI�SDSHU�DURXQG�ZLWK�\RX�IRU�WKH�QH[W�ZHHN�DQG�QRWLFH�ZKHQ�\RX�DUH�

FDXJKW�XS�LQ�WKH�FRQWHQW��$���7KHQ�EULQJ�\RXUVHOI�EDFN�WR�DFNQRZOHGJLQJ�WKH�QDPH�RI�WKH�

VWRU\��%��DQG�ZKDW¶V�PRVW�LPSRUWDQW�WR�\RX�LQ�UHODWLRQ�WR�WKH�VWRU\��&�DQG�'���

΀�ǆĞƌĐŝƐĞ�ĂĚĂƉƚĞĚ�ĨƌŽŵ͗�>ĞŽŶĂƌĚͲ�ƵƌƚŝŶ͕��͘�Θ�>ĞŽŶĂƌĚͲ�ƵƌƚŝŶ͕�d͘�;ϮϬϭϵͿ͘�dŚĞ�WŽǁĞƌ�ŽĨ�^ŵĂůů͗�DĂŬŝŶŐ�dŝŶǇ�ǇĞƚ�
WŽǁĞƌĨƵů��ŚĂŶŐĞƐ�ǁŚĞŶ��ǀĞƌǇƚŚŝŶŐ�&ĞĞůƐ�dŽŽ�DƵĐŚ͘�,ĂĐŚĞƚƚĞ�/ƌĞůĂŶĚ͗�>ŽŶĚŽŶ΁�



)LYH�VPDOO�HYHU\GD\�PLQGIXOQHVV�VNLOOV�\RX�FDQ�DSSO\�WRGD\�

���,Q�D�FRQYHUVDWLRQ��QRWLFH�\RXU�PLQG¶V�WHQGHQF\�WR�MXPS�DKHDG�LQ�WLPH�DQG�SODQ�DKHDG��

'HOLEHUDWHO\�FRPH�EDFN�WR�PLQGIXOO\�OLVWHQLQJ�WR�ZKDW�WKH�RWKHU�SHUVRQ�LV�VD\LQJ�WR�\RX��1RWLFH�

WKH�ZRUGV�WKH\�DUH�XVLQJ��WKHLU�WRQH�RI�YRLFH�DQG�WKHLU�IDFLDO�H[SUHVVLRQ��:KHQ�LW�LV�\RXU�WXUQ�WR�

VSHDN��QRWLFH�ZKDW�\RX�JHQXLQHO\�IHHO��DQG�VSHDN�LQ�D�ZD\�WKDW�LV�JXLGHG�E\�WKLV�UDWKHU�WKDQ�LQ�

D�QRQ�FRQVFLRXV�DXWRPDWLF�ZD\��

���:KHQ�\RX�DUH�HDWLQJ��WDNH�D�PRPHQW�WR�QRWLFH�WKH�IRRG�EHIRUH�\RX�SXW�LW�LQWR�\RXU�PRXWK��

6LPSO\�QRWLFH��LQ�DV�PXFK�GHWDLO�DV�SRVVLEOH��WKH�TXDOLWLHV�DQG�WH[WXUHV��DV�LI�LW�ZHUH�WKH�ILUVW�

WLPH�\RX¶YH�HYHU�VHHQ�WKLV�SDUWLFXODU�IRRG���

2QFH�\RX�VWDUW�HDWLQJ��SD\�DWWHQWLRQ�WR�ZKDW�WKH�IRRG�WDVWHV�DQG�IHHOV�OLNH��,I�\RX�FDQ��VORZ�

GRZQ�\RXU�QDWXUDO�UDWH�RI�HDWLQJ�MXVW�D�WDG�DQG�VHH�LI�WKLV�PDNHV�DQ\�GLIIHUHQFH�WR�\RXU�

H[SHULHQFH�RI�HDWLQJ��&RQVFLRXVO\�WXQH�LQ�WR�\RXU�ERG\�WR�QRWLFH�ZKHQ�\RX�EHFRPH�IXOO�DQG�

VWRS�HDWLQJ�EHIRUH�\RX�EHFRPH�RYHUO\�IXOO��

���:KHQ�\RX�DUH�RXWVLGH��GHOLEHUDWHO\�WXQH�LQ�WR�\RXU�VHQVHV�RI�VHHLQJ��KHDULQJ�DQG�IHHOLQJ��

1RWLFH�ILYH�WKLQJV�\RX�FDQ�VHH�±�SD\LQJ�YLYLG�DWWHQWLRQ�WR�FRORXU��WH[WXUH�DQG�VKDSH��1RWLFH�

IRXU�WKLQJV�\RX�FDQ�KHDU��VXFK�DV�WUDIILF��ELUGV�RU�D�GLVWDQW�KXP��1RWLFH�WKUHH�WKLQJV�\RX�FDQ�

IHHO��VXFK�DV�WKH�DLU�DJDLQVW�\RXU�VNLQ��\RX�PLJKW�QRWLFH�WKDW�\RX¶UH�FDUU\LQJ�VRPH�WHQVLRQ�RU�

VWUDLQ�LQ�\RXU�ERG\��RU�WKH�IHHOLQJ�RI�\RXU�FORWKHV�DJDLQVW�\RXU�VNLQ���

���2Q�D�XVXDO�URXWH�WKDW�\RX�WDNH�WR�RU�IURP�ZRUN��HLWKHU�YLD�FDU��SXEOLF�WUDQVSRUW�RU�RQ�IRRW��

FRQVFLRXVO\�GHFLGH�WR�WDNH�WKLV�URXWH�ZLWKRXW�KHDGSKRQHV�RU�PDNLQJ�FDOOV��WKHQ�GHOLEHUDWHO\�

WXQH�LQ�WR�\RXU�ILYH�VHQVHV�DQG�DLP�WR�QRWLFH�WKUHH�WKLQJV�WKDW�\RX�KDYHQ¶W�QRWLFHG�EHIRUH���

���/LVWHQ�WR�D�SLHFH�RI�PXVLF��&ORVH�\RXU�H\HV�DQG�SD\�DWWHQWLRQ�RQO\�WR�WKH�PXVLF��1RWLFH�ZKDW�

\RX�IHHO�DV�\RX�OLVWHQ��1RWLFH�ZKDW�WKRXJKWV�DULVH�ZLWKLQ�\RX��\HW�NHHS�FRPLQJ�EDFN�WR�WKH�

PXVLF��1RWLFH�WKH�VRXQGV�DQG�WKH�VSDFH�EHWZHHQ�VRXQGV��1RWLFH�LI�WKLV�H[SHULHQFH�LV�GLIIHUHQW�

WR�ZKHQ�WKLV�PXVLF�LV�LQ�WKH�EDFNJURXQG�DV�\RX�JR�DERXW�\RXU�GDLO\�OLIH���

΀,ĂŶĚŽƵƚ�ĂĚĂƉƚĞĚ�ĨƌŽŵ͗�>ĞŽŶĂƌĚͲ�ƵƌƚŝŶ͕��͘�Θ�>ĞŽŶĂƌĚͲ�ƵƌƚŝŶ͕�d͘�;ϮϬϭϵͿ͘�dŚĞ�WŽǁĞƌ�ŽĨ�^ŵĂůů͗�DĂŬŝŶŐ�dŝŶǇ�ǇĞƚ�

WŽǁĞƌĨƵů��ŚĂŶŐĞƐ�ǁŚĞŶ��ǀĞƌǇƚŚŝŶŐ�&ĞĞůƐ�dŽŽ�DƵĐŚ͘�,ĂĐŚĞƚƚĞ�/ƌĞůĂŶĚ͗�>ŽŶĚŽŶ΁





$�*XLGH�WR�8VLQJ�7KH�$&7�0DWUL[�ZLWK�%XOO¶V�(\H�

��� ��6HQVHV�9¶V�0HQWDO�([SHULHQFLQJ�	�7RZDUG�9¶V�$ZD\�
+RZ�PXFK�WLPH�GR�,�VSHQG�LQ�P\���VHQVHV��DFWLYHO\�FRQQHFWHG�WR�ZKDW�,�FDQ�VHH��KHDU��
VPHOO��WDVWH�DQG�IHHO��LQ�WKH�SUHVHQW�YHUVXV�KRZ�PXFK�WLPH�GR�,�VSHQG�WLPH�WUDYHOOLQJ�WR�WKH�
SDVW�RU�IXWXUH�LQ�P\�PLQG"�

+RZ�PXFK�RI�P\�DFWLRQV�DUH�SULPDULO\�PRWLYDWHG�E\�WU\LQJ�WR�PRYH�FORVHU�WRZDUG�ZKR�DQG�
ZKHUH�,�ZDQW�WR�EH�YHUVXV�WU\LQJ�WR�JHW�DZD\�IURP�ZKDW�,�GRQ¶W�ZDQW"�

��� 7KH�%XOO¶V�(\H�
,I�D�YLGHR�FDPHUD�ZHUH�IROORZLQJ�\RX�DURXQG��KRZ�PXFK�ZRXOG�WKH�DFWLRQV�LW�UHFRUGHG�\RX�
GRLQJ�EH�LQ�OLQH�ZLWK�ZKDW�WKH�LGHDO�\RX�ZRXOG�GR�LQ�HDFK�RI�WKHVH�IRXU�DUHDV"�+RZ�DUH�\RX�
PHDVXULQJ�XS�WR�KRZ�\RX�ZDQW�WR�EH�LQ�WKLV�DUHD�RI�\RXU�OLIH"�'RQ¶W�FRQVLGHU�KRZ�\RX�WKLQN�,�
WKLQN�\RX�VKRXOG�EH�RU�KRZ�\RX�WKLQN�\RXU�IDPLO\��SDUWQHU��RU�IULHQGV�WKLQN�\RX�VKRXOG�EH��7KH�
RQO\�JDXJH�LV�KRZ�\RX¶UH�GRLQJ�LQ�UHODWLRQ�WR�KRZ�\RX�WUXO\�ZDQW�WR�EH��3ODFH�DQ�;�ZKHUH�\RX�
DUH�LQ�UHODWLRQ�WR�ZKHUH�\RX�ZDQW�WR�EH��$Q�;�LQ�WKH�EXOOVH\H�PHDQV�\RX�DUH�OLYLQJ������LQ�
OLQH�ZLWK�WKDW�YDOXH���1RZ�FKRRVH�RQH�DUHD�WKDW�\RX�PRVW�ZDQW�WR�PRYH�FORVHU�WRZDUG�WKH�
EXOOVH\H�LQ���

��� ,GHQWLI\LQJ�8QZDQWHG�0HQWDO�([SHULHQFHV��,GHQWLI\�\RXU�7RS�7KUHH�8QZDQWHG�
7KRXJKWV��(PRWLRQV�	�%RGLO\�6HQVDWLRQV�

7KRXJKWV�DUH�RIWHQ�VWULQJV�RI�ZRUGV�WKDW�JHQHUDOO\�LQYROYH�D�MXGJPHQW��HYDOXDWLRQ��RU�
FRPSDULVRQ�RI�RXUVHOYHV��RWKHUV��RU�WKH�ZRUOG��2XU�PLQGV�DUH�UDUHO\�SROLWLFDOO\�FRUUHFW�DQG�
FDQ�RIWHQ�JLYH�XV�D�KDUG�WLPH��$V�PXFK�DV�SRVVLEOH��ZULWH�GRZQ�\RXU�WKRXJKWV�H[DFWO\�DV�
WKH\�ZRXOG�DSSHDU�LQ�\RXU�PLQG��&RPPRQ�WKRXJKWV�SHRSOH�VWUXJJOH�ZLWK�LQFOXGH�,¶P�QRW�JRRG�
HQRXJK��7KHUH¶V�QR�SRLQW�LQ�WU\LQJ��DQG�7KLQJV�GRQ¶W�ZRUN�RXW�ZHOO�IRU�PH���

(PRWLRQV�DUH�JHQHUDOO\�D�ZRUG�WKDW�FDQ�VXP�XS�KRZ�ZH¶UH�IHHOLQJ�RYHUDOO�DQG�DUHQ¶W�WLHG�WR�
D�SDUWLFXODU�SDUW�RI�WKH�ERG\��([DPSOHV�ZRXOG�EH�µVDG¶�RU�µDQ[LRXV�¶´�%RGLO\�VHQVDWLRQV�DUH�
DQ�XQZDQWHG�IHHOLQJ�WLHG�WR�D�SDUWLFXODU�SDUW�RI�WKH�ERG\��VXFK�DV�VZHDW\�SDOPV��UDFLQJ�KHDUW�
RU�WHQVLRQ���

��� ,GHQWLI\LQJ�VWUDWHJLHV�XVHG�WR�DYRLG�SDLQ��,GHQWLI\�\RXU�7RS�7KUHH�LQ�HDFK�
&DWHJRU\�

'LVWUDFWLRQ�LV�DQ\�DFWLYLW\�ZH�HQJDJH�LQ�WR�WU\�WR�JHW�DZD\�IURP�DQ�XQZDQWHG�PHQWDO�
H[SHULHQFH�H�J��,QWHUQHW��NHHSLQJ�EXV\��FOHDQLQJ�HWF��

2SWLQJ�RXW�LV�DYRLGLQJ�SHRSOH��DFWLYLWLHV��RU�VLWXDWLRQV�LQ�RUGHU�WR�PLQLPL]H�RU�DYRLG�IHHOLQJ�
SDLQ�H�J��DYRLGLQJ�FDOOV��WH[WV��H�PDLOV��RU�DVVHUWLYHQHVV�HWF��

7KLQNLQJ��:KHUHDV�WKRXJKWV�DUH�JHQHUDOO\�VWULQJV�RI�ZRUGV�WKDW�DSSHDU�LQ�RXU�PLQG�WKDW�ZH�
KDYH�OLWWOH�RU�QR�FRQWURO�RYHU��VXFK�DV�WKH�WKRXJKW�,¶P�QRW�JRRG�HQRXJK��WKLQNLQJ�LV�KRZ�ZH�
UHVSRQG�WR�VXFK�WKRXJKWV��IRU�H[DPSOH��E\�UXPLQDWLQJ��FKDOOHQJLQJ�WKHP��VXSSUHVVLQJ��WKHP��
RU�HQJDJLQJ�LQ�SRVLWLYH�WKLQNLQJ��

6XEVWDQFHV��VHOI�KDUP��DQG�RWKHU�VWUDWHJLHV��:H�ORRN�DW�WKLV�IURP�D�IXQFWLRQDO�YDQWDJH�SRLQW���
7KHUHIRUH��IRRG��FDIIHLQH��DQG�SUHVFULSWLRQ�PHGLFDWLRQV�PD\�EH�LQFOXGHG�DV�VXEVWDQFHV�LI�
XVHG�LQ�DQ�DWWHPSW�WR�DYRLG�VRPH�LQWHUQDO�H[SHULHQFH��6LPLODUO\��VHOI�KDUP�LQFOXGHV�DQ\�
DFWLYLW\�WKDW�FDXVHV�WKH�SHUVRQ�KDUP�RU�GDPDJH�LQ�WKH�ORQJ�WHUP��WKHUHIRUH��LW�PD\�LQFOXGH�
EHKDYLRXUV�OLNH�LJQRULQJ�SHRSOH�RU�ODVKLQJ�RXW��

��� &KHFNLQJ�ZRUNDELOLW\�ZLWK�WKUHH�TXHVWLRQV�
��� +DYH�DQ\�RI�WKH�VWUDWHJLHV�LQ�WKH�WRS�OHIW�TXDGUDQW�SHUPDQHQWO\�JRWWHQ�ULG�RI�DQ\�

RI�WKH�XQZDQWHG�H[SHULHQFHV�LQ�WKH�ERWWRP�OHIW�TXDGUDQW"



7KH�DQVZHU�LV�LQHYLWDEO\�QR���

��� ,Q�JHQHUDO��ZKHQ�\RX�XVH�WKHVH�VWUDWHJLHV�ULJLGO\�RU�H[FHVVLYHO\��GR�WKH\�PDNH�
\RXU�XQZDQWHG�PHQWDO�H[SHULHQFHV�EHWWHU�RU�ZRUVH"

7KH�DQVZHU�LV�XVXDOO\�EHWWHU�LQ�WKH�VKRUW�WHUP�DQG�ZRUVH�LQ�WKH�ORQJ�WHUP��

��� ,Q�JHQHUDO��ZKHQ�\RX�XVH�WKHVH�VWUDWHJLHV�ULJLGO\�RU�H[FHVVLYHO\��GR�\RX�PRYH�
FORVHU�WR�WKH�EXOO¶V�H\H�RU�IXUWKHU�DZD\"

7KH�DQVZHU�LV�XVXDOO\�EHWWHU�LQ�WKH�VKRUW�WHUP�DQG�ZRUVH�LQ�WKH�ORQJ�WHUP��

,I�\RX¶YH�GLVFRYHUHG�WKDW�ZKDW�\RX¶YH�EHHQ�GRLQJ�KDVQ¶W�EHHQ�ZRUNLQJ��DUH�\RX�ZLOOLQJ�WR�GR�
VRPHWKLQJ�UDGLFDOO\�GLIIHUHQW"�

΀�ǆĞƌĐŝƐĞ�ĂĚĂƉƚĞĚ�ĨƌŽŵ͗��ƵƌƚŝŶ͕��͘�;ϮϬϭϰͿ͘���d�ĨŽƌ�ƚŚĞ�DĂƐƐĞƐ͗�hƐŝŶŐ�ƚŚĞ�DĂƚƌŝǆ�ǁŝƚŚ�ƚŚĞ�'ĞŶĞƌĂů�WƵďůŝĐ͘�/Ŷ�<͘>͘�
WŽůŬ�Θ��͘�^ĐŚŽĞŶƌŽƌĨĨ�;�ĚƐ͘Ϳ͕�dŚĞ���d�DĂƚƌŝǆ͗���EĞǁ��ƉƉƌŽĂĐŚ�ƚŽ��ƵŝůĚŝŶŐ�WƐǇĐŚŽůŽŐŝĐĂů�&ůĞǆŝďŝůŝƚǇ��ĐƌŽƐƐ�
^ĞƚƚŝŶŐƐ�Θ�WŽƉƵůĂƚŝŽŶƐ͘�KĂŬůĂŶĚ͕���͗�EĞǁ�,ĂƌďŝŶŐĞƌ�WƵďůŝĐĂƚŝŽŶƐ͘΁�

4XHVWLRQV�SURPRWLQJ�DZDUHQHVV�RI�DQWHFHGHQWV�DQG�FRQVHTXHQFHV��IXQFWLRQDO�
FRQWH[WXDO�DZDUHQHVV��

���1RWLFLQJ�	�GHVFULELQJ����
��³:KDW�GR�\RX�QRWLFH�VKRZLQJ�XS�LQ�\RXU�ERG\��ULJKW�QRZ"´�
��³'R�WKRVH�VHQVDWLRQV�FKDQJH�RYHU�WLPH"´��
��³:KDW�ZDV�VKRZLQJ�XS�LQVLGH�\RX�ZKHUH�GLG�\RX�IHHO�WKDW�LQ�\RXU�ERG\"´�
��³:KDW�WKRXJKWV�VKRZHG�XS�ZKHQ�\RX�ZHUH�VSHDNLQJ�ZLWK�\RXU�ERVV"´�
��³:KDW�ZRXOG�\RXU�FROOHDJXHV�QRWLFH�LI�WKH\�VDZ�\RX�ZKHQ�\RX�ZHUH�DQ[LRXV"´��
��³:KDW�DUH�\RX�IHHOLQJ"�:KDW�DUH�\RX�WKLQNLQJ�ULJKW�QRZ"´��
��³:KHUH�LQ�\RXU�ERG\�GR�\RX�IHHO�WKDW�WKH�VWURQJHVW"´��
��³,V�WKDW�D�WKRXJKW��DQ�HPRWLRQ�RU�D�VHQVDWLRQ"´��
��³+RZ�LV�WKDW�IHHOLQJ�GLIIHUHQW�IURP�WKDW�RWKHU�IHHOLQJ�\RX�MXVW�QRWLFHG"´��³,V�LW�ELJJHU��KRWWHU"´�
��³&DQ�\RX�QDPH�WKDW�VHQVDWLRQ"��
��³5DWKHU�WKDQ�ZKDW�\RXU�PLQG�VD\V�LV�WKHUH��FDQ�\RX�GHVFULEH�WKDW�HPRWLRQ��LV�LW�OLJKW�KHDY\"´��
��³,I�WKLV�IHHOLQJ�ZDV�D�SDLQWLQJ�ZKDW�FRORXUV�ZRXOG�EH�RQ�LW"´�
��³,I�\RX�GUHZ�DQ�RXWOLQH�DURXQG�WKDW�VHQVDWLRQ��ZKDW�VKDSH�ZRXOG�LW�WDNH"´��
��³,I�\RXU�FROOHDJXH�ZDV�VDG��KRZ�ZRXOG�KH�GHVFULEH�WKH�IHHOLQJ"´�

���7UDFNLQJ��$�%�&V���
��³:KDW�KDSSHQHG��$��EHIRUH�\RX�JRW�DQJU\��%��ZLWK�\RXU�ERVV"´��
��³:KDW�KDSSHQHG�DIWHU��&��\RX�VWRUPHG�RXW�RI�WKH�URRP��%�"´�
��³:KDW�HIIHFW�ZDV�WKHUH�LQ�WKH�VKRUW�WHUP��ORQJ�WHUP"´��&���
��³:KHQ�WKDW�WKRXJKW�IHHLQJ�VKRZV�XS��$���ZKDW�XUJH�GR�\RX�KDYH�ZKDW�GR�\RX�GR�QH[W��%�"´�
��³:KDW�KDSSHQV�DV�D�UHVXOW�RI�ZRUNLQJ�ORQJHU�DQG�KDUGHU��&�"´��
��³,¶P�QRWLFLQJ�\RX�FKDQJH�WKH�VXEMHFW��%��ZKHQ�,�DVN�\RX�KRZ�\RX�IHHO��$��´�
��³:KDW�VKRZV�XS�IRU�\RX�ZKHQ�,�DVN�\RX�WKDW�TXHVWLRQ��$�"´�
��³:KDW�GR�\RX�QRWLFH�KDSSHQV�QH[W�EHWZHHQ�XV�ZKHQ�\RX�FKDQJH�WKH�VXEMHFW��&�"´��
��³$IWHU�D�GD\�UXVKLQJ�DURXQG�DQG�PXOWLWDVNLQJ��%���VR�WKDW�\RX�GRQ¶W�IDLO�WR�GR�HYHU\WKLQJ��$���
GR�\RX�IHHO�PRUH�RU�OHVV�VWUHVVHG��WKDQ�EHIRUH�\RX�VWDUWHG��&�"´��



4XHVWLRQV�SURPRWLQJ�SUDJPDWLF�WKLQNLQJ�PDNLQJ�VHQVH�IRU�D�PHDQLQJIXO�OLIH�
�IXQFWLRQDO�FRKHUHQFH��

���1RUPDOLVDWLRQ��WR�KHOS�ZLWK�VKDPH�³:KDW¶V�ZURQJ�ZLWK�PH"�:K\�DP�,�OLNH�WKLV"´���
��³7KDW�VRXQGV�SHUIHFWO\�QRUPDO�WR�PH´�³,W¶V�XQGHUVWDQGDEOH�\RX¶G�IHHO�WKDW�ZD\´��
��³7KDW�PDNHV�VHQVH�JLYHQ�\RXU�FLUFXPVWDQFHV�ZKDW�\RX¶YH�EHHQ�WKURXJK´��
��³,W¶V�XQGHUVWDQGDEOH��WKHUH�VHHPV�WR�EH�VRPH�EHQHILWV�RI�EHKDYLQJ�WKDW�ZD\"´��
��³,I�,�ZHUH�LQ�\RXU�VLWXDWLRQ��,�ZRXOG�IHHO�WKH�VDPH´��
��³$Q\RQH�ZKR�KDV�EHHQ�WKURXJK�WKDW�ZRXOG�QR�GRXEW�VWUXJJOH�LQ�WKH�VDPH�ZD\�DOVR´���

���$VVHVVLQJ�ZRUNDELOLW\���GLVFULPLQDWH�PRYHV�WRZDUGV�RU�DZD\�IURP�ZKDW�PDWWHUV���
��³:KDW�KDSSHQV�ZKHQ�\RX�ZRUN�XQWLO��DP��%��"´�
��³:KDW�KDSSHQV�LI�\RX�OHDYH�ZRUN�HDUOLHU�LQVWHDG��%��"´��
��³:KLFK�RSWLRQ�LV�PRVW�LQ�OLQH�ZLWK�ZKDW�\RX�FDUH�DERXW"��&��
��³'RHV�WKH�ILUVW�RSWLRQ�PRYH�\RX�WRZDUGV�RU�DZD\�IURP�WKH�SHUVRQ�\RX�ZDQW�WR�EH�WKH�OLIH�
\RX�ZDQW��&�"��
��³+RZ�HIIHFWLYH�LV�ZRUNLQJ�KDUGHU��%��LQ�JHWWLQJ�ULG�RI�DQ[LHW\�IDLOXUH��$��LQ�WKH�VKRUW�WHUP"�,Q�
WKH�ORQJ�WHUP��&�"��
��³+RZ�HIIHFWLYH�LV�VD\LQJ�µ\HV¶�WR�HYHU\WKLQJ��%��LQ�PRYLQJ�\RX�WRZDUGV�ZKDW¶V�LPSRUWDQW��WKH�
FROOHDJXH�\RX�ZDQW�WR�EH��&�"´�

6WHS�XS���WDUJHWLQJ�YDOXHV���

9DOXHV�FODULILFDWLRQ���GHULYH�VRXUFHV�RI�PHDQLQJ��YDOXHV��IURP�JRDOV�DFWLRQV��
&OLHQW��³,�ZDQW�WR�JHW�D�SURPRWLRQ´��
3UDFWLWLRQHU��³,I�\RX�JRW�WKDW�SURPRWLRQ�ZKDW�ZRXOG�WKDW�EH�SDUW�RI��WKDW�PDWWHUHG�WR�\RX"´��
³,I�\RX�KDG�WKDW�SURPRWLRQ��KRZ�ZRXOG�\RXU�OLIH�EH�GLIIHUHQW"´��
&OLHQW��³,�ZRXOG�KDYH�PRUH�PRQH\�´�
3UDFWLWLRQHU��³DQG��WHOO�PH��KRZ�ZRXOG�\RXU�OLIH�EH�GLIIHUHQW�WKHQ"´��
&OLHQW��³,�ZRXOG�KDYH�PRUH�IUHHGRP�´�
3UDFWLWLRQHU��³,W�VRXQGV�OLNH�IUHHGRP�PDWWHUV�WR�\RX�´�
�.HHS�TXHVWLRQLQJ�XQWLO�WKH�VRXUFH�RI�PRWLYDWLRQ�LV�EURDG�HQRXJK�WKDW�LW�FDQ�LQFOXGH�DQ�
QXPEHU�RI�GLIIHUHQW�DFWLRQV��

9DOXHV�FODULILFDWLRQ���GHULYH�VRXUFHV�RI�PHDQLQJ��YDOXHV��IURP�WKH�FOLHQW¶V�IRFXV�RQ�ZKDW�WKH\�
GRQ¶W�ZDQW��
��³,I�DQ[LHW\�IDLOXUH�ZDV�QRW�D�SUREOHP�IRU�\RX��WKHQ�ZKDW�ZRXOG�\RXU�OLIH�EH�OLNH�ZKDW�ZRXOG�
ZH�VHH�\RX�GRLQJ�WKDW�\RX¶UH�QRW�GRLQJ�QRZ"´�
��³,I�HYHU\ERG\�UHVSHFWHG�\RX�QR�PDWWHU�ZKDW��WKHQ�ZKDW�ZRXOG�\RX�FKRRVH�WR�GR�WKDW�\RX�
DUHQ¶W�GRLQJ�QRZ"´��
��³,I�\RX�FRXOG�WDNH�DFWLRQ��DQG�QR�RQH�FRXOG�VHH��MXGJH�RU�KHDU�DERXW�LW��ZKDW�ZRXOG�\RX�GR"´�
��³,I�\RXU�DFWLRQV�GLGQ¶W�JHW�DQ\�W\SH�RI�UHZDUG�RU�SUDLVH��ZKDW�ZRXOG�\RX�FKRRVH�WR�GR"´�

9DOXHV�FODULILFDWLRQ�ZKHQ�FOLHQWV�IDLO�WR�LGHQWLI\�VRXUFHV�RI�PHDQLQJ�DQG�DQ\�VSHFLILF�JRDO�
�XVH�SHUVSHFWLYH�WDNLQJ���
��³&DQ�\RX�WKLQN�EDFN�WR�D�WLPH�ZKHQ�\RXU�OLIH�ZDV�PHDQLQJIXO��ZKDW�ZDV�WKDW�OLNH"´��
��³,PDJLQH�\RX����\HDUV�IURP�QRZ�ORRNLQJ�EDFN��ZKDW�ZRXOG�\RX�KDYH�OLNHG�WR�KDYH�OLYHG�IRU�
RYHU�WKH�ODVW����\HDUV"´��
��³7KLQN�RI�VRPHRQH�ZKR�LQVSLUHV�\RX��ZKDW�GR�WKH\�VWDQG�IRU��ZKDW�TXDOLWLHV�GR�\RX�OLNH�
DERXW�WKHP"´��

&RPPLWWHG�DFWLRQ���LGHQWLI\LQJ�PHDQLQJIXO�DFWLRQV�JRDOV��
��³:KDW�FDQ�\RX�GR�WKDW�ZRXOG�EH�SDUW�RI�EHLQJ�PRUH�FROOHJLDO�ZLWK�\RXU�FROOHDJXHV"´��



��³:KDW�LV�WKH�ILUVW�WKLQJ�\RX�FRXOG�GR�WKDW�ZLOO�JHW�\RX�FORVHU�WR�DQ�LPSURYHG�ZRUN�OLIH�
EDODQFH"´��
��³:KDW�LV�WKH�QH[W�VWHS�\RX�FDQ�WDNH�WRZDUGV�VSHQGLQJ�PRUH�TXDOLW\�WLPH�ZLWK�\RXU�
FKLOGUHQ"´��
��³2QH�PRQWK�IURP�QRZ��ZKDW�DFWLRQV�ZRXOG�\RX�OLNH�WR�UHPHPEHU�KDYLQJ�GRQH�ZLWK�
VSRQWDQHLW\�DGYHQWXUH�VHOI�FDUH��RYHU�WKH�ODVW�PRQWK"´��
��³'R�\RX�NQRZ�D�SHUVRQ�ZKR�LV�VHOI�FDULQJ"�:KDW�LV�RQH�WKLQJ�WKDW�WKH\�GR�WKDW�LV�VHOI�
FDULQJ��WKDW�\RX�FRXOG�DOVR�GR"´��

&RPPLWWHG�DFWLRQ���LQFUHDVLQJ�YDULDELOLW\�RI�DFWLRQ��
��³:KDW�DUH�RWKHU�WKLQJV�\RX�FRXOG�GR�WKDW�ZRXOG�DOVR�EH�DERXW�WDNLQJ�EHWWHU�FDUH�RI�
\RXUVHOI"´��
��³,I�\RX�FDQ¶W�OHDYH�ZRUN�HDUO\�WRPRUURZ��ZKDW�HOVH�FRXOG�\RX�GR�WKDW�PRYHV�\RX�WRZDUGV�
IUHHGRP"´��
��³,V�WKHUH�VRPHWKLQJ�HDVLHU�WKDW�\RX�FRXOG�GR�WKDW�DOVR�PRYHV�\RX�WRZDUGV�EHLQJ�NLQG�WR�
\RXU�ZLIH"´��

5HLQIRUFLQJ�PRWLYDWLRQ�±��HDV\�IRU�KLJK�SHUIRUPHUV�WR�ORVH�PRWLYDWLRQ��

���&RQQHFWLQJ�DFWLRQV�DQG�YDOXHV��
��³7HOO�PH�DJDLQ�ZK\�LW¶V�LPSRUWDQW�WR�\RX�WR�VSHQG�WLPH�ZLWK�\RXU�FKLOGUHQ�WKLV�ZHHNHQG"´�
��³+RZ�LV�WDONLQJ�WR�PH�QRZ�SXVKLQJ�EDFN�DW�ZRUN�WRGD\�FRQQHFWHG�WR�ZKDW�LV�LPSRUWDQW�WR�
\RX"´��
��³<RX�VDLG�\RX�ZDQWHG�WR�EH�PRUH�DVVHUWLYH�ZLWK�\RXU�ERVV��LV�WKDW�ZKDW�\RX�GLG�ZKHQ�\RX�
VSRNH�WR�KHU"´�

���1RWLFLQJ�	�GHVFULELQJ�VDWLVI\LQJ�H[SHULHQFHV�OLQNHG�WR�PHDQLQJIXO�DFWLRQV���
��³+RZ�PLJKW�\RX�IHHO�ZKDW�DUH�\RX�ORRNLQJ�IRUZDUG�WR�LQ�VSHQGLQJ�WLPH�ZLWK�\RXU�FKLOGUHQ"�
��³+RZ�DUH�\RX�IHHOLQJ�QRZ�DV�\RX�PRYH�WRZDUGV�PRUH�LQGHSHQGHQFH"´��
��³:KDW�ZDV�LW�OLNH�WR�EH�FORVHU�WR�\RXU�ZLIH�KRZ�ZHUH�\RX�IHHOLQJ�ZKHQ�\RX�RSHQHG�XS�DQG�
VKDUHG�PRUH�ZLWK�KHU"´��

���$ZDUHQHVV�RI�REVWDFOHV�DQG�UHPDLQLQJ�IOH[LEOH��
$ZDUHQHVV���
��³:KDW�PLJKW�JHW�LQ�WKH�ZD\"´�
��³:KDW¶V�KDSSHQLQJ�ULJKW�QRZ��LV�WKHUH�VRPHWKLQJ�EORFNLQJ�\RX�IURP�RSHQLQJ�XS�WR�PH�GRLQJ�
ZKDW�\RX�ZDQW"´�
��³,�UHPHPEHU�\RX�ZDQWHG�WR�OHDYH�ZRUN�HDUOLHU�WKLV�ODVW�ZHHN��GLG�VRPHWKLQJ�JHW�LQ�\RXU�
ZD\"´�

0DNLQJ�IXQFWLRQDO�VHQVH��
��³:KDW�LV�D�JRRG�UHDVRQ�WR�SXVK�EDFN�DW�ZRUN"´�
��³7KLV�PXVW�EH�KDUG�IRU�\RX��ZKDW�ZRXOG�EH�D�JRRG�UHDVRQ�WR�RSHQ�XS�WR�PH�QRZ"´�
��³,�ZRXOG�ILQG�WKDW�KDUG�DOVR��FDQ�\RX�UHPLQG�XV�ZK\�LW�ZDV�LPSRUWDQW�IRU�\RX�WR�GR�WKDW"´�

)OH[LELOLW\���
��³:KDW�FDQ�\RX�GR�WR�QRW�KDYH�WKDW�IHHOLQJ�RI�DQ[LHW\�VWRS�\RX�WDONLQJ�WR�\RXU�PDQDJHU"´�
��³:RXOG�\RX�OLNH�WR�WU\�VRPHWKLQJ�GLIIHUHQW�ULJKW�QRZ"´��³:RXOG�\RX�EH�ZLOOLQJ�WR�WU\�RXW�VRPH�
RI�WKH�VNLOOV�ZH�KDYH�EHHQ�GHYHORSLQJ�VR�\RX�FDQ�GR�ZKDW�PDWWHUV�WR�\RX�QRZ"´�
��³:KDW�LI�WKLV�FRPLQJ�ZHHN��\RX�ORRNHG�DW�WKDW�DQ[LHW\�DV�D�VLJQ�RI�GRLQJ�VRPHWKLQJ�WKDW�
UHDOO\�PDWWHUV�WR�\RX"´�



:RUNLQJ�ZLWK�VHOI�VWRULHV�

1�2�:�
7R�LQFUHDVH�DZDUHQHVV��DVVHVV�HIIHFWLYHQHVV�DQG�LQFUHDVH�IOH[LEOH�UHVSRQGLQJ��
�1��1RWLFH��:KHQ�GRHV�WKDW�VWRU\�VKRZV�XS"�:KDW�LV�WKLV�VWRU\�VD\LQJ"�:KDW�LV�LW�WU\LQJ�WR�
GR"�+RZ�DUH�\RX�UHVSRQGLQJ�WR�LW"�:KDW�KDSSHQV�QH[W"�:KR�LV�QRWLFLQJ�WKLV�VWRU\"��
�DZDUHQHVV��
�2��2EMHFWLI\��1DPH�LW�³$K��7KH�QRW�JRRG�HQRXJK�VWRU\�DJDLQ�´�:KDW¶V�WKH�WRQH��SHUVRQDOLW\"�
³,W¶V�OLNH�D�SDVVHQJHU�RQ�\RXU�EXV´��,Q�ZKDW�GLUHFWLRQ�LV�\RXU�EXV�JRLQJ�ZLWK�WKDW�SDVVHQJHU�LQ�
WKH�GULYLQJ�VHDW"´�,V�LW�WDNLQJ�\RX�WRZDUGV�RU�DZD\�IURP�ZKDW�PDWWHUV"�,V�LW�KHOSIXO�ULJKW�QRZ"��
�DZDUHQHVV�HIIHFWLYHQHVV��
�:��:KDW�QRZ��*LYHQ�WKDW�WKLV�VWRU\�LV�RQO\�SDUW�RI�\RX���ZKDW�PDWWHUV�PRVW�ULJKW�QRZ�DQG�
ZKDW�FDQ�GR�WR�PRYH�WRZDUGV�WKDW"���IOH[LEOH�UHVSRQGLQJ���

5HVSRQGLQJ�WR�FKDOOHQJLQJ�FOLHQWV�

�����3RLQW�WR�WKH�&5%��VSDUNLQJ�FXULRVLW\�IURP�WKH�FOLHQW���
H�J��³,¶P�QRWLFLQJ�WKDW�\RX��REMHFWLYHO\�GHVFULEH�EHKDYLRXU�«�³NHHS�VD\LQJ��,�GRQ¶W�NQRZ��
ZKHQ�,�DVN�\RX�TXHVWLRQV���GR�\RX�QRWLFH�WKDW�WRR"´

�����1RUPDOLVH�EHKDYLRXU��PLQLPLVLQJ�H[SHULHQFH�RI�EHLQJ�FULWLFLVHG�MXGJHG���
�H�J��³,�XQGHUVWDQG�ZK\�\RX�PLJKW�EH�GRLQJ�WKDW��LW¶V�FRPSOHWHO\�QRUPDO�DQG�LW�PDNHV�VHQVH´��

�����$VVHVV�ZRUNDELOLW\��KLJKOLJKWLQJ�JRDOV�YDOXHV�WR�HYDOXDWH�KRZ�KHOSIXO�WKH�EHKDYLRXU�LV���
�H�J��³,¶P�QRWLFLQJ�WKDW�ZKHQ�\RX�UHVSRQG�WKDW�ZD\�ZH�VHHP�IXUWKHU�DZD\�IURP�WKH�JRDOV�DQG�
YDOXHV�WKDW�\RX�KDYH�FKRVHQ�WR�ZRUN�WRZDUGV�LQ�RXU�ZRUN�WRJHWKHU�´

�����8VH�LW�DV�DQ�RSSRUWXQLW\�WR�GHYHORS�VNLOOV��LI�WKH�FOLHQW�DJUHHV���
�H�J��³:RXOG�\RX�EH�ZLOOLQJ�WR�WU\�RXW�VRPH�RI�WKH�VNLOOV�ZH�KDYH�EHHQ�ZRUNLQJ�RQ�WRJHWKHU��
KHUH�DQG�QRZ��VR�WKDW�ZH�FDQ�JHW�EDFN�RQ�FRXUVH�WRZDUGV�ZKDW�PDWWHUV�WR�\RX"´

��(YRNLQJ�WUDFNLQJ�DQG�DVVHVVLQJ�ZRUNDELOLW\�
7UDFN�$�%�&V��3RLQW�WR�ZKDW¶V�EHKLQG��$���WKH�FOLHQW¶V�UHVSRQVH��%���DQG�DVVHVV�ZRUNDELOLW\�RI�
WKDW�UHVSRQVH�LQ�WHUPV�RI�WKH�SURFHVV�DQG�PRYLQJ�WRZDUGV�FOLHQW¶V�JRDOV�YDOXHV��&���(�J����
��³,�QRWLFH�WKDW�\RX�UHVSRQG�ZLWK�µ,�GRQ¶W�NQRZ¶�ZKHQ�,�DVN�\RX�WKDW�TXHVWLRQ�´��%��
���³,¶P�ZRQGHULQJ�ZKDW�\RX�QRWLFH�VKRZLQJ�XS�IRU�\RX�ZKHQ�,�DVN�\RX�WKDW�TXHVWLRQ"´��$��
��³:KDW�GR�\RX�QRWLFH�KDSSHQLQJ�EHWZHHQ�XV�QRZ��DIWHU�\RX�UHVSRQG�WKDW�ZD\"´��&�
��³'R�\RX�IHHO�ZH�DUH�VWLOO�RQ�WUDFN��KHOSLQJ�\RX�ZLWK�ZKDW�EULQJV�\RX�KHUH"´��&��
���³'R�\RX�UHVSRQG�LQ�D�VLPLODU�ZD\�WR�WKDW�IHHOLQJ�DW�ZRUN�KRPH"��&�
���³:KDW�GR�\RX�QRWLFH�KDSSHQLQJ�QH[W�ZKHQ�\RX�UHVSRQG�LQ�WKH�VDPH�ZD\�ZLWK�
FROOHDJXHV�\RXU�SDUWQHU"´��&��


